I'TE

CENTER FOR INFORMATION
TECHNOLOGY EXCELLENCE

To: Students, Faculty & Staff
From: Tony Moore, CIO
Subject: Production maintenance Sunday,12/20/2020, between midnight to noon

We will be completing required system maintenance on PROD PVAMU Single-Sign-On
(SSO) systems on Sunday, 12/20/2020, between midnight and noon.

Login to any application using PVAMU SSO will be unavailable during this time including:

e Accommodate, e Recsports,

e AdAstra, e Syncplicity,

e Adobe, e T2,

e Axero (Intranet), e TerraDotta,

e Canvas, e TouchNet,

e CampusLabs (PV Paw Link), e Tutor.com,

e Comevo, e TutotTrac,

e Docusign, ¢ University Tickets,

e Everfi, o WordPress,

e Explorance, e Zoom,

e FM Systems, e PV Place and Panthertracks,

e Handshake, e Banner 9,

¢ [nterfolio, e Banner Document Management,

e Maxient, e Banner Workflow and all Banner

e Medicat (HealthyPanthers), interfaces,

e Percipio, e All Degree Works modules,

e Qless, ¢ Panther Pass Document Submission,
e Ellucian Mobile App.

For all other IT related questions, please call the helpdesk at 961-261-2525.
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https://www.facebook.com/PVAMUCITE/
https://twitter.com/CitePvamu
https://www.instagram.com/pvamu_cite/

