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To: Students, Faculty & Staff
From: Tony Moore, CIO
Subject: Loaner Hotspots Available to Tech it out

American Campus Community (ACC) and Hotwire are currently working to address the
wifi outage in on-campus housing. Hotwire is also working to upgrade the wifi to hopefully
help mitigate such outages in the future.

In the meantime, we are making more loaner hotspots available. These are first
come, first serve. If you need one, please fill out the request.

Request a Loaner Hotspot

For all other IT related questions, please call the helpdesk at 961-261-2525.
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https://na3.docusign.net/Member/PowerFormSigning.aspx?PowerFormId=5f845d56-760f-4380-87f6-fd9c637d9d3f&env=na3&acct=890c1674-bbaa-4b25-adae-8371749c990d&v=2
https://www.facebook.com/PVAMUCITE/
https://twitter.com/CitePvamu
https://www.instagram.com/pvamu_cite/

