
Welcome To Exit Loan Counseling

Before we Being……..

• Please complete the “ Before You Leave Form” in the 
link in the comment section

• Three references must include a complete address 
(street, city, state and zip) and a telephone number  

• Only one reference may have the same address as 
you,  the other two must be different 





What is Exit Counseling 

 Provides important information you need to prepare 
to repay your federal student loans

 Provides information on your student loans and 
repayment options available

 Must be completed if you withdraw, graduate, or drop 
below half-time attendance



Why Do I Need This Info

 The Federal government requires schools to conduct 
Exit Counseling with all students who receive specific 
types of federal student loans 

 Helps students to understand their rights and 
responsibilities

 Helps students successfully meet their repayment 
obligations 

 Shows borrowers how to avoid consequences of not 
paying your student loans



Online Exit Counseling 

Federal Perkins Loans 
Program
• Loans made by schools

You must also complete 
Online Exit Counseling at  
www.Studentaid.gov

http://www.studentaid.gov/


Federal Student Loan Programs

Direct Loan (DL) Program 
• Loans made by ED

Federal Family Education 
Loan Program (FFELP) Loans 
made by banks guaranteed 
by ED
• Ended on June 30,2010

Federal Perkins Loans 
Program
• Loans made by schools



Federal Student Loan Types

Subsidized
Stafford

Federal 
Student

Loan

Consolidation 
Loans

Perkins Loans 

Grad. PLUS 

Parent PLUS

Unsubsidized 
Stafford



Subsidized Vs. Unsubsidized Loan

Subsidized Unsubsidized 

 Need-Based
 No interest is 

accrued while in 
school

 Non Need-Based
 Interest begins 

accruing the day the 
loan is disbursed. 

 The interest can be 
paid while you are 
going to school or 
capitalized



Need Information About Your Loans

Subsidized
Stafford

Federal 
Student

Loan

Consolidation 
Loans

Perkins Lo

Grad. PLUS 

Parent PLUS

Unsubsidized 
Stafford

2. View your loan summary

1. Log into your account with your FSAID and select "My Aid" 
from the drop down:

https://studentaid.gov/
Log into your account
with your FSAID

https://studentaid.gov/


Your Loan Servicer

 Collects payments on a loan
 Responds to customer service inquiries
 Performs other administrative tasks associated with 

maintaining a loan on behalf of a lender

If you're unsure of who your federal student loan servicer
is, you can look it up your loan servicer, available at 
studentaid.gov .



List of Loan Servicers



Identifying Your Loan Servicer
1. Log into your 
account with 
your FSAID and 
select "My Aid" 
from the drop 
down:

2. View your loan summary 3. View loan servicer information



Private Loans

Personal Records

Credit Report 

Online Accounts

Private 



Paying on Your Loan 

 You have the option to prepay all or part of your federal 
student loans before your repayment begins (without 
penalty).

 Make payments before they are due or pay a little more each 
month.

 Contact loan servicer to make sure extra payment is applied to 
principal balance.

 Paying extra each month can reduce total cost of loan over 
time.



Grace Period



Which Repayment Plan Should I Use?



Standard Repayment Plan 

 Equal monthly payments
 Payment term of 10 years
 Minimum payment of at least $50 per month

An unsubsidized Stafford loan at 6.8% interest, with a 10-year amortized repayment plan



Other Repayment Options

Graduated Repayment Plan

Extended Repayment Plan

Income-Based Repayment Plan

Income-Sensitive Repayment Plan

Income Contingent Repayment Plan



Graduate Repayment Plan

 Payments start out low and will then increase every two 
years

 Payment term of 10 years

Payment amounts under graduated plans vary from lender to lender. Your lender will determine the exact payments if you choose this plan.

An unsubsidized Stafford loan at 6.8% interest, with a 10-year amortized repayment plan.



Extended Repayment Plan

 Eligible if you received loans after 10/7/1998 and have over 
$30,000 in federal student loan debt.

 Repayment term may be as long as 25 years
 Minimum payment is at least $50 per month
 Monthly payments may be fixed or graduated

An unsubsidized Stafford loan at 6.8% interest, with a 25-year amortized repayment plan.



Income- Based Repayment Plan 

Monthly payment is capped at an amount that 
is affordable based on your income and family 
size
Payment term is 10-25 years
May qualify for cancellation for any 

outstanding balance on loans after 25 years
Must reapply each year



Income -Sensitive Repayment Plan 

 Repayment option available only to borrowers who have 
FFELP loans

 Monthly payments are based on income and total loan 
amount

 Repayment term is 10 years
 Must reapply each year



Billy Borrower

 Billy Borrower:
Is single with no dependents and lives in DC
Has an AGI of $35,000 that rises at 5% per year and 
Has $50,000 in Direct Loan debt ($23,000 of which is 

subsidized), all of which has a 3.86% interest rate



Billy Borrower - Comparison



Consolidation

Plus

Direct 
Sub 

Consol. 

Direct
Unsub
Consol. 

Direct 
Consolidation

Loan 

 Consolidation: combining multiple loans into one new loan.
 Amount of time to repay depends on how much you have in student loans, 

including private loans
 There are pros and cons to consolidating your loans, so evaluate your options 

before consolidating, see www.Studentloans.gov
 Interest rate is weighted average of consolidated loans, capped at 8.25%. 

In School Components End Result

Stafford

Plus

Perkins

http://www.studentloans.gov/


5 Things to Do Before Making Your First Student Loan Payment 

 Compare monthly payment amounts
 Decide whether to consolidate
 Choose an affordable repayment plan
 Set up your payments
 Know who to contact if you need help with your student 

loans



Repayment Plans-FFEL and DL

Based on loan 
debt

Base on 
income 

Income-Contingent

Pay As You Earn

Income- Based

Consolidation

Graduated

Extended

Standard



Dealing with Financial Difficulty

 Use a temporary suspension of loan payments for short-term 
financial difficulty

Economic Hardship Deferment (3 year limit)
Forbearances (5 year limit)

 Change repayment plans for longer-term financial difficulty
 Income-based repayment reduces the monthly payment based on 

your discretionary income
 Extended repayment reduces the monthly payment by increasing the 

loan term to 12-30 years
 All of these options increase the cost of the loan



Deferment

A period of time during repayment in which your lender 
postpones your regular loan payments, if you meet certain 
condition. 

 During this period, the government will pay the interest on 
your subsidized loans, If you have unsubsidized loan, you 
must pay the interest that accrues during deferment (or let it 
accrue and have it added to the principal when the 
deferment is over. )

Contact your lender or servicer to apply



Forbearance 

A period of time during which your lender may reduce or 
suspend your regular loan payment, or lengthen your 
repayment period because you have a financial hardship (but 
don’t qualify for a deferment).

 Unlike deferments, the federal government will not pay the 
interest that accrues on subsidized loans during forbearance 
period . 

Contact your lender or servicer to apply



Deferment & Forbearance Reasons

Deferment Forbearance

 Unemployment
 Economic hardship
 Graduate fellowship
 Rehabilitation training 

program
 Military
 In-school

 Medical/dental internship 
residency

 Student loan debt burden 
AmeriCorps

 Teacher Loan Forgiveness
 National Guard
 Medical/other acceptable 

reasons



Public Service Loan Forgiveness 

 You must also be employed by a qualifying organization at the time that you 
apply for and receive forgiveness

 According to the IRS, the forgiven amount is not treated as taxable income
 www.StudentAid.gov/PublicService

120 qualifying payments

On Direct Loans 

O While working full-time at qualifying employer

http://studentaid.gov/ICR


PSLF – Qualifying Employer Types

1
• Any government organization

2
• 501(c)(3) not-for-profit organization

3
• Other not-for-profit organizations 

providing specific qualifying services

Doesn‘t
matter what 
the borrower’s 
job duties are.

Borrower can 
work at multiple 
organizations 
while making the  
required120 
payments.



PSLF – Qualifying Repayment Plan

10-Year Standard

IBR

ICR

Pay As You Earn

Others >= 10-Year Standard

Income-driven plans are most likely to leave a remaining balance for 
forgiveness after 120 qualifying payments



PSLF – Borrowers Example



Other Loan Forgiveness Programs 

Volunteer Work- AmeriCorp, Peace Corps, VISTA

Military – Army Nation Guard

O Teaching

Legal and Medical Studies -Health and Human Service

Federal Student Loans may qualify for forgiveness through a variety of forgiveness 
programs. 
http://www.finaid.org/loans/forgiveness.phtml 



What is Default ?

Failure  to make payments on your student loan as 
scheduled according to the terms of your promissory 
note, the binding legal document you signed at the 
time you took out your loan. You may experience 
serious legal consequences if you default.



Consequences of Default

Report to credit bureaus

No more eligibility for federal student aid

Loan immediately due and payable in full

Lose eligibility for repayment plans and deferment or forbearance options

Collection agencies 

Administrative wage garnishment

Garnish tax refunds 

Professional license holders from renewing their licenses 



Helpful Repayment Tips to Avoid Default 

 Keep copies of all loan documentation and repayment information
 If you are having problems making payments, contact your lender 

to explore another repayment schedule, deferment or 
forbearance

 Establish a budget and or financial plan
 Keep in touch with your lender/servicer
 You can change your repayment plan and due date 
 If you move, make sure to provide your lender with your new 

address
 Make monthly loan payments when the grace period has ended



AIE Financial  Coaching



Questions 



Thank You 

Congratulations 
And

Thank You For Attending  
Student Loan Exit Counseling

Please complete and submit the following forms and turn in 

Before You Leave form 
Exit Counseling Survey
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