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Attendee FAQs   

1. How do I access staff enrichment day sessions? Attendees can access staff 
enrichment day by Clicking HERE to access Attendify. 

2. What is Attendify? Attendify is a virtual platform to help attendees of conferences and 
other events learn, network and engage, remotely. This is the second year PV is utilizing 
Attendify for our Fall Conference. Attendify allows you to log into one convenient 
location to view staff enrichment day schedule, attend sessions, and interact with your 
colleagues. 

3. What is my Attendify password? If you have previously logged into Attendify and 
forgotten your password, you will need to reset your password using the Forgot 
Password link. If you are a new user, you will be asked to set up a password after 
entering your PV email. 

4. My Attendify password is not working; whom should I contact? Please utilize the 
Forgot Password link on the Attendify page. 

5. Can I use the Attendify App on my smartphone to attend staff enrichment day? Yes, 
you can utilize the app, but it is best to view staff enrichment day from your desktop due 
to the larger screen. 

6. Do I have to be logged into Attendify and attending staff enrichment day to be eligible 
to win the giveaways? Yes, you must be logged in to be eligible to win prizes. 

7. Am I required to attend all sessions? No, you are not required to attend all sessions, nor 
are you required to attend the Fall Conference, but we highly encourage all faculty and 
staff to attend those sessions that will be most beneficial to them. 

8. I want to attend a session, but I am unavailable to. Will staff enrichment day be 
recorded? No problem! Staff Enrichment Day will be recorded for later viewing. 

9. I am currently out of the country. Will I be able to access staff enrichment day? Yes, 
you can log into Attendify and access staff enrichment day from anywhere in the world. 

10. What is the difference between a Zoom session and a Webinar? During a Zoom 
session, attendees will be able to use their video and microphone capability to engage 
with the presenter(s). In a Webinar, you will only see the video of the presenter. 

11. How do I ask questions in a session? Attendees are encouraged to use the chat 
function during the sessions to ask questions. Moderators will be on hand to field 
questions to the presenter from the chat. 

12. Can non-PVAMU faculty or staff attend staff enrichment day? No, the 2021 Staff 
Enrichment Day is designed specifically with PVAMU staff in mind. 

13. How do I sign up for headshots? Professional Headshots will be available for faculty 
and staff in the Memorial Student Center Rm 216 on Monday, October 18 from 8:00 am 
to 12:00 pm & 1:00 pm to 5:00 pm. CLICK HERE to sign up for headshot appointments. 

14. What if I am having technical difficulties during staff enrichment day? For technical 
support, please contact Jeffery Hampton at (936) 261-3278. 

15. I have general questions about staff enrichment day. Whom should I contact? For 
general questions regarding staff enrichment day, please contact Business Affairs at 
(936) 261- 2153. 


