
Distance (Prometric) Testing 
Frequently Asked Questions 

 
 How do I locate a Prometric or Distance Testing Center?  

 How do I register for my HESI Distance Testing exam with my department ID?  

 How do I request a refund for a HESI Distance exam paid though Prometric?  

 How do I reschedule or cancel my HESI exam if I am testing at a Prometric testing 

facility?  

 Prometric – Frequently Asked Questions  
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