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Education: Degree and Area of Study Institution Name Degree Date

MBA, BA/MIS Texas A&M University, Commerce, 1997

Texas
M. Com., Management University of Chittagong, Bangladesh 1986

B. Com. (Hons.), Management  University of Chittagong, Bangladesh 1984

Teaching Position Title Institution Name Position Dates

Experience (Beginning and End)
Associate Professor of Prairie View A&M University November 2021
Practice, MIS —Present
Lecturer ll/Adjunct Professor, Prairie View A&M University August 2004 —
MIS October 2021
Associate Professor of University of Chittagong, Bangladesh  July 1998 - July
Management 2004
Assistant Professor of University of Chittagong, Bangladesh  August 1992 — July
Management 1998
Lecturer in Management University of Chittagong, Bangladesh July 1988 — August

1992

Professional

Publications:

Refereed . . -

Articles Ramakrishnan, T., Ngamassi, L., and Rahman, S. (2022). Examining the Factors that Influence

the Use of Social Media for Disaster Management by Underserved Communities. International
Journal of Disaster Risk Science, 13(1), 52-65.

Ngamassi, L., Shahriari, H., Ramakrishnan, T., and Rahman, S. and (2022). Text mining
hurricane Harvey tweet data: Lessons learned and policy recommendations. International
Journal of Disaster Risk Reduction, 70

Rahman, S, Ramakrishnan, T., and Ngamassi, L. (2020). Impact of Social MediaUse on
Student Satisfaction in Higher Education. Higher Education Quarterly, 74(3), 304-319.

Ngamassi, L, Ramakrishnan, T., and Rahman, S. (2016). Use of Social MediaTechnology for
Disaster Management: A Prescriptive Framework. Journal of Organizational and End User
Computing, 28(3), 122-140.

Bell, R., Rahman, S., Sutanto, P., Till, A., Desselle, B., Quddus, M. (2010). Perceptions of
Encounters with Disrespectful Students: Comparing Administrators' and Business Faculty's
Views. Business Studies Journal, 2(1), 1-20.

Quddus, M., Bell, R., Bodie, N., Dyck, J., Rahman, S., Holloway, R., Desselle, B., Till, A. (2009).
Faculty perceptions and encounters with disrespectful student behavior. Journal of Academy of
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Educational Leadership, 13(1), 1-14.

Rahman, S. (1998). Management Styles: An Overview of the 3-D Approach to Managerial
Effectiveness. Chittagong University Studies, Commerce Volume.

Rahman, S. and Ahmed, T. (1997). The Legal and Tax Environment of Financial Management
of Companies in Bangladesh. Chittagong University Studies, Law Volume 2, 152-165.

Rahman, S. (1993). Intrapreneuring: The Way an Organization Can Make Its People
Entrepreneurial. Chittagong University Studies, Commerce Volume 9, 253-264.

Purohit, K. and Rahman, S. (1992). Entrepreneurship Development in Bangladesh: A Case
Study of Readymade Garments Industry in Chittagong. Chittagong University Studies,
Commerce Volume

Ahmed, A. and Rahman, S. (1992). Planning and Management of Social Forestry in
Bangladesh. Chittagong University Studies, Commerce Volume.

Rahman, S. (1990). Strategic management: A Conceptual Framework. Chittagong University
Studies, Commerce Volume.

Refereed Book

Chapter Ngamassi, L., Ramakrishnan, T., Rahman, S., Rose, H. (2015). Use of Social Media in
DisasterManagement. In Z. Ma (Ed.), Trends and Research in the Decision Sciences (pp. 25-
32). New York, NY: Pearson/FT Press.

Refereed
Conference
Proceedings

Rahman, S., Ramakrishnan, T., & Ngamassi, L. Social Media Use for Disaster Management by
Underserved Communities: A Uses and Gratification Theory Perspective, Poster in the
Proceedings of Information Systems for Crisis Response and Management (ISCRAM)
Conference, 2023.

Rahman, S., Ramakrishnan, T., & Ngamassi, L. Impact of Cross-cultural Differences on Project
Leadership and Performance, Abstract in International Information Management Association
(IIMA) Annual Conference, Seattle, WA, USA, 2022.

Ramakrishnan, T., Ngamassi, L, & Rahman, S., Decisions Regarding Cybersecurity, Abstract in
International Information Management Association (IIMA) Annual Conference, Seattle, WA,
USA, 2022.

Ngamassi, L., Ramakrishnan, T., & Rahman, S. Investigating the Use of Social Media by
Underserved Communities for Disaster Management, Refereed Research Paper in the
Proceedings of Information Systems for Crisis Response and Management (ISCRAM)
Conference, 2020.

Ramakrishnan, T., Ngamassi, L., and Rahman, S., Social Media in Disaster Management:
Exploring the Information Exchange Behavior in the Underserved Communities, Poster
Sessionin the Proceedings of the International Conference on Information Systems for Crisis
Response and Management, Valencia, Spain, May 19-22, 2019.

Rahman, S., Ramakrishnan, T., & Ngamassi, L. Viewing Disaster Management Through the
Actor-Network Theory, Abstract in International Information Management Association (IIMA)
Annual Conference., Prairie View, TX, USA, 2018

Rahman, S., Ramakrishnan, T., & Ngamassi, L. (2016, November). Use of Social Media in
Teaching and its Impact on Student Learning Outcomes. In Proceedings of the 2016 Decision
Sciences Institute Annual Meeting, Austin, TX.

Ngamassi, L., Ramakrishnan, T., & Rahman, S. “Examining the Role of Social Media in
Disaster Management from an Attribution Theory Perspective,” Refereed Research Paper in
theProceedings of Information Systems for Crisis Response and Management (ISCRAM), Rio
de Janeiro, Brazil, May 22-25, 2016.

Ramakrishnan, T., Ngamassi, L., & Rahman, S. (2015, November). An Empirical Investigation
into the Factors Influencing the Adoption of Cloud Computing Resources. In Proceedings of
the2015 Decision Sciences Institute Annual Meeting, Seattle, WA.
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Additional
Training/Skills

Awards

Ngamassi, L., Ramakrishnan, T., and Rahman, S. (2014, November). Social Media
Technologyin Disaster Management: Linking Tools to Relief Phases. In Proceedings of the
2014 DSI Annual Meeting, Tampa, FL.

Quddus, M., Bell, R., Bodie, N., Dyck, J., Rahman, S., Holloway, R., Desselle, B., & Till, A.
(2008, April). Faculty Perceptions and Encounters with Disrespectful Student Behavior. In
Proceedings of the International Academy of Business and Public Administration Disciplines
Conference, Dallas, TX.

Certified Project Management Professional (PMP®), Project Management Institute (PMI).

2022: PVAMU College of Business Excellence in Research Award
2021: PVAMU College of Business Excellence in Teaching Award
2020: PVAMU College of Business Excellence in Research Award
2015: PVAMU College of Business Excellence in Research Award



