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Curriculum Vitae 

  

Faculty Name: 
 

Louis Ngamassi Work Address: 
 

P.O. Box 519; MS 1060 
Prairie View, TX 77446 

Position Title: Associate Professor, Management Information Systems  
Office Location:  Agriculture/Business Multipurpose Building, Room# 446 

Office Phone:  936-261-9246 
Email Address: longamassi@pvamu.edu 
 

Education:  Degree and Area of Study Institution Name Degree Date 
 Ph.D.     Information Sciences 

and Technology  
 

Penn State University, University Park, 
PA 

2011 

M.S.    Computer Information 
Systems 

Pace University,  New York City, NY,  2004 

B.S.    Business Administration University of Yaoundé,  Yaoundé, 
Cameroon,   

1982 

 
Teaching 
Experience 

Position Title Institution Name Position Dates  

 Associate Professor of MIS  Prairie View A&M University September 2018 - 
Present 

 Assistant Professor of MIS  Prairie View A&M University September 2012 – 
August 2018 

Visiting Assistant Professor of IS  California University Of 
Pennsylvania  

August, 2011 - May, 
2012 

Instructor Penn State University January 2011- May, 
2011 

Adjunct Professor of MIS University of Dschang -Cameroon September 1994- 
December, 2001 

 

Professional 
Publications: 

Ngamassi, L., Ramakrishnan, T., & Rahman, S.  (2016). “Use of Social Media for Disaster 
Management: A Prescriptive Framework”. Journal of Organizational and End User Computing, 
28(3).  

  

 Bhattacharya, M. & Ngamassi, L.  (2014). “Organizational Metaphors as Lenses for Analyzing 
the Roles of Middleware in Practice”. International Journal of Information Systems & Social 
Change (IJISSC) 5(4), 1-17  

  

 Ngamassi, L., Maitland, C., & Tapia, A. (2013) “Humanitarian Inter-organizational Information 
Exchange Network: How Do Clique Structures Impact Network Effectiveness?”  VOLUNTAS: 
International Journal of Voluntary and Nonprofit Organizations, 24 (3), 537-916. 

  

 Tapia, A., Ngamassi, L., Maldonado, E., & Maitland, C. (2013). “Crossing Borders, Organizations, 
Hierarchies and Sectors: IT Collaboration in International Humanitarian and Disaster Relief”,  
Information Technology and International Development 9 (1), 1-17. 

  

 Ngamassi, L., Maitland, C.F., Tapia, A.H., Kvasny, L. (2013) “Humanitarian Intern-organizational 
Collaboration Network: Investigating the Impact of Network Structure and Information and 
Communication Technologies on Organization Performance,” International Journal of Services 
Technology and Management (IJSTM), 19 (1), 19-43. 
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 Saab, D., Tapia, A. H., Maitland, C. F., Maldonado, E., & Ngamassi, L. (2013). “Inter-
organizational Coordination in the Wild: Trust-Building and Collaboration among Field Level ICT 
Workers in Humanitarian Relief Organizations”, Voluntas: International Journal of Voluntary and 
Nonprofit, 24 (1), 194-213. 

  

 Maitland, C., Thomas III, H.F. & Ngamassi, L. (2012). “Internet Censorship and the Protection of 
Human Rights: An Organizational Informatics Perspective”, Journal of Information Technology 
27, 285- 300. 

  

 Ngamassi, L., Hills, M.,  Jarrahi, M & Du, H. (2012). “On-line Course Registration Systems 
Usability: A Case Study of the e-Lion Course Registration System at The Pennsylvania State 
University”, International Journal of Information Systems and Social Change (IJISSC) 3(4) 38-52. 

  

 Tapia, A., Maldonado, E., Ngamassi, L. & Maitland, C., (2012). “Coordinating Humanitarian 
Information: The Problem of Organizational and Technical Trajectories”, Journal of Information 
Technology and People 25(3), (240-258). 

  

 Zhao, K., Yen, J, Ngamassi, L., Maitland, C., & Tapia, A. (2012). “Simulating Inter-organizational 
Collaboration Networks: A Multi-relational and Event-based Approach”, Simulation, vol 88, 2012, 
616-631. 

  

 Ngamassi, L., Maldonado, E., Zhao, K., Robinson, H., Maitland, C., & Tapia, A. (2011)  “Exploring 
Barriers to Coordination Between Humanitarian NGOs: A Comparative Case Study of Two NGO’s 
Information Technology Coordination Bodies”, International Journal of Information Systems and 
Social Change (IJISSC), special issue on IS/IT in Nonprofits 2(2), 1-25. 

  

 Ngamassi, L., Zhao, K., Maldonado, E., Maitland, C., & Tapia, A.  (2011). “Humanitarian 
Information Exchange Network: Why Do International Humanitarian Organizations Collaborate?", 
International Journal of Society Systems Science (IJSSS) 3(4), 362-384. 

  

 Zhao, K., Yen, J, Ngamassi, L., Maitland, C., & Tapia, A. (2009). “Modeling Emerging Coalitions 
in the context of Inter-organizational Networks: A Case Study of Humanitarian Coordination”. 
International Journal of Intelligent Control and Systems (IJICS), 14(1), 97-103. 

 

Refereed Book 
Chapters 

Ngamassi, L and Tapia, A H. (2015). Collaborative Humanitarianism: Information Networks that 
Reduce Suffering. In R. E. Anderson (Ed.), World Suffering and the Quality of Life. (Chapter 28), 
NY: Springer. 

  

 Ngamassi, L., Ramakrishnan, T., Rahman, S., & Rose, H. (2014). Social Media Technology for 
Disaster Management. In Z. Ma (Ed.) Trends and Research in the Decision Sciences (pp. 25-32). 
New York, NY : Pearson/FT Press 

  

 Ngamassi, L., Maldonado, E., Zhao, K., Robinson, H., Maitland, C., & Tapia, A. (2013)  “Exploring 
Barriers to Coordination Between Humanitarian NGOs: A Comparative Case Study of Two NGO’s 
Information Technology Coordination Bodies” in J. Wang (Ed.), Information Systems and Modern 
Society: Social Change and Global Development (pp. 87-112), Hershey, PA: IGI Global. 
doi:10.4018/978-1-4666-2922-6. 

  

Additional 
Trainings/Skills: 

NodeXL (social media visual analytic software); UCINET (Social network analysis software); 
NVivo (Qualitative data analysis software) 

  

 


