
Master Service Agreement

This Master Service Agreement (this “Master Service Agreement”) is entered into as of the Effective Date (as defined in the applicable 
Order Form) (the “Effective Date”) by and between Muck Rack, LLC, a Delaware limited liability company with a mailing address at 
382 NE 191st St, # 74788, Miami, FL 33179-3899 (“Muck Rack”), and Prairie View A&M University as described in the applicable 
Order Form, as defined herein (“Customer”).  Each party may be individually referred to as a “Party” and collectively as “Parties”.  The 
Parties agree as follows:

1.BACKGROUND 
 
Muck Rack is a provider of online, Web-based applications and services that, among other things, permit companies to track their public relations 
communications and media coverage. Customer desires to obtain, and Muck Rack desires to provide, Customer with access to certain portions of 
those services and applications as set out in the relevant Order Form (the “Service” or “Services”).
 
2. SERVICES
 
2.1Provision of Service.  Subject to the terms and conditions of this Agreement, including, without limitation, Customer’s payment of all amounts 
that may be due from time to time hereunder, Muck Rack will provide Customer with access to the Service during the Term (as hereinafter defined) 
of this Agreement.  Customer may use the Service solely for its intended purpose in accordance with this Agreement. Only Authorized Users 
(hereinafter defined) with an active paid license, as indicated in the Order shall have access to the Service via Customer’s Account.    
 
2.2Authorized User Accounts.  Customer may establish accounts for Customer’s employees or independent contractors to use the Service on behalf 
of Customer (“Authorized Users”), provided that the number of Authorized Users shall not exceed the amount set forth in the Order Form.   
Customer may not resell any Authorized User access, or charge any fee for any access to the Service, including charging or reselling to any 
Authorized User or any third party.  Customer and Authorized Users shall promptly notify Muck Rack in the event that Customer or an Authorized 
User becomes aware of any violation of the terms of this Agreement, or any policies referred to herein. Each Authorized User account must be 
associated with an individual employee's or independent contractor’s email subject to the number of licenses purchased in the Order and cannot be 
shared. Generic or shared emails cannot be used for accounts.
 
2.3Orders. This Agreement sets forth the terms pursuant to which Muck Rack will provide the Services available to Customer for the Term as 
agreed by the Parties and identified in the applicable Order Form. References to this “Agreement” includes: (i) this Master Service Agreement; (ii) 
the Data Processing Agreement (where applicable) (iii) Muck Rack’s Privacy Policy (where applicable); (iv) each ordering document executed by 
the Parties as described herein, including, without limitation, those identified as “purchase orders” (each, an “Order” or “Order Form”).  Each Order 
Form shall set out the Services to be provided, the associated fees, and any additional terms to be agreed in respect of those Services. The Parties 
may agree to modify any Services set out in any Order by a change order executed by the Parties. In the event of any conflict between or among 
the terms of documents comprising this Agreement, the following order of priority will govern, except where the specific document provides 
otherwise: (i) any applicable Order; and (ii) this Master Service Agreement.  This Agreement does not grant any rights to Customer with respect 
to any Service separate and apart from a fully executed Order.  This Agreement does not obligate either Party to enter into an Order with respect 
to any Services. All Orders will be agreed between the Parties and shall be deemed “executed” for purposes of this Agreement and incorporated 
herein when signed by both Parties or when transmitted by Muck Rack to Customer and acknowledged and accepted in writing (including 
electronically) by Customer, or as otherwise set forth in such Order. 
 
2.4Accessibility. Customer’s Authorized Users will choose a unique password and username (collectively, “Login Details”) for each Authorized 
User. Customer acknowledges and agrees that Customer is prohibited from sharing Login Details with any third party. Customer will be responsible 
for the confidentiality and use of the Login Details. Customer will also be responsible for all electronic communications, including those containing 
business information, account registration, account holder information, financial information, User Content, and all other data of any kind entered 
electronically through the Services. Any and all electronic communications transmitted via Customer’s account will be deemed to have been sent 
by Customer. Muck Rack may terminate any portion of the Service and/or this Agreement if it believes in its sole but reasonable discretion that 
Customer has breached its obligations contained in this Section 2.4 and will endeavor to provide prior written notice to Customer, where possible. 
Muck Rack is not responsible for any breach of security caused by Customer’s failure to maintain the confidentiality and security of any of the 
Login Details. Customer agrees to notify Muck Rack promptly upon discovery in the event of loss, theft or disclosure of any or all of the Login 
Details, if Customer believes the confidentiality or security of any or all of the Login Details has been compromised in any way or in the event of 
Customer learning about an actual or possible unauthorized access to and/or use of Services. Muck Rack shall not be liable for any expenses, 
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damages, losses and costs, including reporting costs, notice costs, recovery and remediation of data security system issues, usage charges and fines, 
fees, civil judgments, and reasonable attorneys’ fees resulting from Customer’s failure to safeguard Customer’s Login Details and information and 
data as set forth herein.
 
2.5Customer Assistance.  Customer shall provide Muck Rack with all information and assistance as reasonably required for Muck Rack to activate 
and operate the Service for Customer pursuant to this Agreement.  Customer grants Muck Rack all rights or licenses necessary for Muck Rack to 
access and use such information in connection with the provision of the Service.
 
2.6Support and Maintenance.  Muck Rack will provide Customer with all reasonably necessary maintenance and support regarding use of the 
Service during the Term including but not limited to bug fixes, as well as new releases, updates, product extensions and enhancements made 
generally available by Muck Rack to its similarly situated customers to the extent any of the preceding constitute reasonably necessary maintenance 
(collectively “Updates”).  Updates to the Service will be provided at no charge to the Customer.  However, Muck Rack reserves the right to offer 
additional functionality or premium feature improvements for an additional cost, whereby should Customer desire to avail of such premium features, 
this shall be evidenced by way of an executed Order Form.  Muck Rack will provide advanced notice to Customer, where possible, and scheduled 
system maintenance will take place during a normal maintenance window during minimal-traffic times, where possible.  During such time, the 
Service may be unavailable.  Emergency maintenance may be required at other times in the event of system failure.  Muck Rack will use 
commercially reasonable efforts to notify Customer of the emergency maintenance event and promptly remedy any system failure and restore the 
Service. 
 
2.7Service Availability. The Service is expected to substantially comply with a minimum standard of availability such that unavailability shall not 
exceed: (i) continuous unavailability for three (3) or more consecutive business days; or (ii) unavailability for seventy-two (72) or more hours on 
a cumulative basis in any single thirty (30) day period.  
 
2.8Sunset. Muck Rack may sunset, retire or replace any Service or feature thereof at any time, provided that Muck Rack makes a substantially 
similar or better Service or feature available to Customer for the remainder of Customer's then current Subscription Term at no additional charge. 
(“Sunset”) means to cease the (i) provision of (a) the Service, Service related software and/or any features or versions thereof and/or (b) support 
and/or (ii) the marketing, production or sale of the Service.
 
2.9Integrations. Customer may decide in its sole discretion to integrate the Services with third party services (the “Integrations”). Such Integrations 
are not Muck Rack products, and all use of Integrations is solely between Customer and the applicable third party. If an Integration is enabled from 
Customer’s Muck Rack account, Customer is responsible for any Customer Confidential Information that will be shared with the third-party 
provider and the purposes for which the provider requires access. Customer warrants and represents that that it has obtained all necessary consents 
and licenses to transfer User Content from the Services to the Integrations and/or from the Integrations to the Services and that it shall be solely 
responsible for the processing and use of such data by the Integrations in accordance with applicable laws. Muck Rack shall not be responsible for 
any use, disclosure, modification or deletion of User Content and/or Customer Confidential Information that is transmitted to, or accessed by, an 
Integration.
 
2.10Third Party Materials. Some of the content included in the Service is licensed with specific restrictions on where and/or how it can be used or 
with a requirement for an additional license (“Third Party Materials”).  Customer and Authorized Users acknowledge and agree that (i) access and 
use of a Third Party Materials may be subject to Customer’s subscription to or purchase of a separate license from (or agreement or acceptance of 
separate terms of use or similar terms with) the Third Party Provider; (ii)Customer agrees to review and comply with all such terms and conditions, 
and will not use the Third Party Materials  in any manner that would infringe or violate the rights of Muck Rack or any other party or in furtherance 
of criminal, fraudulent or other unlawful activity (iii) the Third Party Provider, and not Muck Rack, is responsible for its own actions and inactions; 
(iv) Muck Rack’s  provision of integrated access with such Third Party Platform via the Service may be revoked by the Third Party Provider or 
Muck Rack at any time and without notice.   In the event that any of the Services include Third Party Materials, Muck Rack shall remain solely 
and primarily responsible and liable to Customer for all of Muck Rack’s obligations under this Agreement and any Order Form, notwithstanding 
the terms of any third-party license agreements with Muck Rack.  In addition, the terms in such third-party license agreements for Third Party 
Materials, that may be inconsistent with the provisions of this Agreement and/or an Order Form shall in no way limit Customer’s obligations 
hereunder.  Customer must, and must ensure its Authorized Users, honor those restrictions and procure any additional license which may be 
necessary (as required by those individual licensing agencies) in order to access the applicable content through Muck Rack.
 
2.11Restrictions.  Subject to permitted Integrations which do not copy, reproduce or duplicate the Services in accordance with this Agreement, 
Customer and any Authorized Users may not, and may not permit any third party to, (i) copy, reproduce, modify, translate, prepare derivative 
works of, de-compile, reverse engineer, disassemble or otherwise attempt to derive source code from the Service; (ii) “crawl”, “scrape”, or “spider” 
the Services or any portion of the Services (including any and all data contained therein) (through use of manual or automated means); engage in 
"deep-linking" or make use of data mining, robots, or similar scraping and/or data gathering and extraction tools on the Service;  (iii) use, evaluate 
or view the Service for the purpose of designing, modifying, or otherwise creating any environment, program, or infrastructure or any portion 
thereof, that performs functions similar to the functions performed by the Service; or (iv) use the Service in a service bureau or any other manner 
to provide services for a third party.  Neither Customer nor any Authorized User shall remove, obscure, or alter any copyright notice, trademarks, 
logos and trade names, or other proprietary rights notices affixed to, or contained within the Service.  Except for the express rights granted herein, 
Muck Rack does not grant any other permissions, rights, or licenses, whether express or implied, to any Muck Rack software, services, copyrights, 
trademarks or other intellectual property.  All rights not expressly granted to Customer are reserved by Muck Rack and its licensors.
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3. FEES AND PAYMENT
 
3.1Fees.  Customer shall pay Muck Rack the fees set forth on the applicable Order Form in accordance with the payment schedule reflected therein 
for use of the Service.   All fees are exclusive of applicable sales, excise, or use taxes. Should Customer not pay amounts when due, Muck Rack 
may (at its discretion and in addition to other remedies it may have) suspend or terminate Customer’s access to the Service.
 
4. PROPRIETARY RIGHTS
 
4.1Service Ownership.  Muck Rack owns and shall retain all proprietary rights, including all copyright, patent, trade secret, trademark, trade name 
and all other intellectual property rights (and any neighboring or associated rights), in and to the Services, and any updates, upgrades, modifications 
or adaptations thereof.  Customer has no obligation to provide Feedback (defined below) to Muck Rack however, if Customer provides Feedback 
to Muck Rack, then all ownership of any suggestions, ideas, enhancement, feedback, recommendations or other information provided by Customer 
or any other party to improve, change, or modify the Services (collectively, the “Feedback”) shall vest in Muck Rack.  The Services are protected 
by copyright laws and international copyright treaties, as well as other U.S. federal, state and international intellectual property laws and treaties.  
Customer acknowledges that the rights granted under this Agreement do not provide Customer with title to or ownership of the Services, but only 
a right to use the Services under the terms and conditions of this Agreement. Muck Rack hereby grants to Customer a worldwide, revocable, non-
exclusive, non-sublicensable, non-transferable license (except as expressly permitted in Section 7.5) for Customer to access and use the Service 
subject to the terms of the Agreement for the applicable Subscription Term as specified in the Order Form. All rights not expressly granted are 
reserved by Muck Rack. 
 
4.2Confidentiality.  Each Party may have access to certain non-public information of the other Party, in any form or media, including without 
limitation trade secrets and other information related to the products, software, technology, data, know-how, or business of the other Party, and any 
other information that a reasonable person should have reason to believe is proprietary, confidential, or competitively sensitive. (“Confidential 
Information”). Confidential Information of Customer includes User Content; Confidential Information of Muck Rack includes the Services; and 
Confidential Information of each Party includes the terms and conditions of this Agreement and all Order Forms (including pricing), as well as 
business and marketing plans, technology and technical information, product plans and designs, and business processes disclosed by such Party.  
The Party receiving Confidential Information from the other Party shall be the “Receiving Party”, and the Party disclosing Confidentiality 
Information to the other Party shall be the “Disclosing Party”.  The Receiving Party will not disclose to any third party, without the prior written 
consent of the Disclosing Party, any Confidential Information of a confidential or proprietary nature that is received from the Disclosing Party. 
Notwithstanding the foregoing, the Receiving Party may disclose the Disclosing Party’s Confidential Information to those of its personnel and 
contractors who need to know such Confidential Information (“Representatives”) for purposes of performing Receiving Party’s obligations 
hereunder or, subject to the terms of this Agreement, as required by law. Such Representatives shall be bound by the obligations of confidentiality 
at least as restrictive as the requirements set forth herein. The Receiving Party shall be responsible and liable for the acts and omissions of its 
Representatives. The Receiving Party may use the Disclosing Party’s Confidential Information only for the purposes of exercising its rights and 
performing its obligations hereunder.   The Receiving Party agrees to make such efforts and take such measures to avoid disclosure or dissemination 
of the Disclosing Party’s Confidential Information as such Receiving Party may employ with respect to its own Confidential Information, but in 
no event less than reasonable efforts and measures.  Confidential Information will not include any information that: (i)  was in the public domain 
at the time of receipt by the Receiving Party or has subsequently entered into the public domain other than by reason of the breach of this Agreement 
by the Receiving Party; (ii) is acquired by the Receiving Party from a third party who owes no obligation of confidence in respect of the Confidential  
information that is known to the Receiving Party (iii) is already known to the Receiving Party prior to its receipt from the Disclosing Party as 
evidenced by written records of the Receiving Party;  (iv) is generated independently by personnel of the Receiving Party without the use of or any 
reference to the Disclosing Party as evidenced by written records; or (v) that the Parties mutually agree in writing is not Confidential Information.   
In the event disclosure of Confidential Information is required by law, the Receiving Party must, unless prohibited by law, provide notice to the 
Disclosing Party as soon as possible and cooperate, at the Disclosing Party’s cost, with the Disclosing Party’s efforts to obtain a protective order 
or pursue other means to prevent or minimize the disclosure of such information. All right, title and interest in and to Confidential Information are 
and shall remain the sole and exclusive property of the Disclosing Party.  In the event the Receiving Party becomes aware of, or has reasonable 
grounds to suspect, any unauthorized acquisition, retention or disclosure, misappropriation or misuse of any of the Disclosing Party’s Confidential 
Information by any person or entity, the Receiving Party shall promptly notify the disclosing Party in writing, and, in the event of legal action 
brought by the Disclosing Party in connection therewith, the Receiving Party agrees that it will cooperate and provide such assistance at the 
Receiving Party’s expense as may be reasonably necessary to enable the Disclosing Party to successfully prosecute such legal action.
 
4.3Data Protection.  Each Party agrees that it shall, in relation to “personal data” (as defined by Data Privacy Legislation (as defined below))  
processed in connection with this Agreement ("Personal Data"): (i) process the Personal Data in accordance with Data Privacy  Legislation (defined 
below); (ii) process the Personal Data only so far as is necessary for the purpose of performing its obligations under this Agreement; and (iii) 
process Personal Data consistent with the Data Processing Agreement (if applicable) and the Privacy Policy (if applicable) posted on Muck Rack’s 
website. The Data Processing Agreement sets out the obligations of the Parties in respect of Personal Data which Muck Rack processes as a 
Processor, and the Privacy Policy (where applicable) confirms how Muck Rack processes the Personal Data and the rights available to individuals 
whose Personal Data is processed. With regard to all Personal Data provided by Customer to Muck Rack, Muck Rack will not retain, use, or 
disclose the Personal Data for any purpose other than for the specific purpose of performing the Services as described in this Agreement, or as 
otherwise permitted by law or as set out in the Data Processing Agreement, including not retaining, using, or disclosing the Personal Data for a 
commercial purpose other than providing the services described in this Agreement.  “Data Privacy Legislation” means any data privacy law of the 
jurisdictions in which Customer or Muck Rack operate, and any implementing laws, regulations and secondary legislation as amended or updated 
from time to time.
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4.4User Content.  
 
4.4.1  Content submitted by Customer and its Authorized  Users for transmission through, or inclusion on, the Service is referred to in this 
Agreement as (“User Content”). User Content means any Customer Data, content, communications, messages, files, documents, or other materials 
that Customer or its Authorized User generates or provides in connection with the Services that Muck Rack stores, transmits, or processes, together 
with any resulting transcripts, recordings, outputs, visual displays, or other content. User Content includes both Content that Customer may store 
on the Service for its own private use and Content that Customer submits for the purpose of including in areas of the Service that are available for 
public viewing or use.  Customer shall own all right, title, and interest in and to any User Content submitted by Customer for processing as defined 
by Data Privacy Legislation.
 
4.4.2Content Guidelines. All User Content must comply with the following guidelines:  Customer must ensure that Content is not illegal, 
defamatory, harassing, abusive, obscene, or otherwise objectionable. Content must not infringe on the intellectual property rights of any third party.  
Content must not contain viruses, malware, or other harmful components. Content must not be spam, junk mail, or unsolicited advertising.  Content 
must be relevant and appropriate for the Service. Customer or its Authorized Users shall not transmit any information subject to HIPAA, financial 
data, or other sensitive data (as defined in Data Privacy Legislation) to Muck Rack.
 
4.4.3   Customer retains all ownership rights in its User Content as set forth in Section 4.4.1.  However, by submitting User Content to Muck 
Rack, Customer hereby grants Muck Rack a limited, irrevocable, worldwide, non-exclusive, non-transferable, royalty-free, perpetual license to use 
the User Content solely for purposes of providing the Service to Customer in accordance with the terms of this Agreement.
 
4.4.4Customer shall be solely responsible for its User Content and the consequences of submitting User Content to Muck Rack. Customer represents 
and warrants that it owns or has the necessary licenses, rights, consents, and permissions to all submitted User Content, including, but not limited 
to, the right to submit the User Content for Customer’s use on the Service. Customer is solely responsible for compliance with Data Privacy 
Legislation as it pertains to User Content including, but not limited to, obtaining individual consent, providing individual notice, or responding to 
the exercise of individual privacy rights as may be required by Data Privacy Legislation. Customer is solely responsible for ensuring that use of 
the Messaging Service complies with global anti-spam and data protections laws. The Messaging Services will be deemed part of the Service, and 
the contents of all messages sent by Customer via Messaging Services will be deemed User Content, for purposes of this Agreement.  Use of 
Messaging Services are subject to the terms and volume restrictions set by the Customer’s email Service provider and may be limited by volume 
restrictions on the number of messages sent over a period of time.  Muck Rack expressly disclaims any and all liability in connection with the 
content or nature of any User Content, other than as arising from its obligations expressly set forth in this Agreement.
 
5. WARRANTIES; LIMITATIONS OF LIABILITY
 
5.1Warranties.  During the Term, Muck Rack warrants that (i) the Service will operate in substantial conformance with its documentation and (ii) 
it will comply with all laws applicable to its provision of the Service. For any breach of the warranty in subsection (i) of this Section 5.1, Customer’s 
exclusive remedy, and Muck Rack’s entire liability, shall be the timely correction of such deficient component of the Service.  If Muck Rack fails 
to correct the deficient component of the Service within a commercially reasonable time, the deficiency of which results in a material decrease or 
diminishment in functionality or scope of the Service and/or Customer’s ability to use the Service such that it constitutes a material breach of this 
Agreement, Customer may terminate this Agreement pursuant to Section 6.2. Customer must report any deficiency in the Services to Muck Rack 
in writing within thirty (30) days of becoming aware of such deficiency in order to receive the above warranty remedies.  
 
5.2Warranty Disclaimer.  EXCEPT AS SET FORTH IN SECTION 5.1, AND TO THE EXTENT PERMITTED BY LAW, Muck Rack 
DISCLAIMS ALL WARRANTIES, CONDITIONS, OR REPRESENTATIONS (EXPRESS OR IMPLIED, ORAL, OR WRITTEN) WITH 
RESPECT TO THE SERVICE OR ANY SUPPORT RELATED THERETO, INCLUDING ANY AND ALL WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, NON-INTERFERENCE, ACCURACY OF 
DATA, AND WARRANTIES ARISING FROM A COURSE OF DEALING. MUCK RACK DOES NOT WARRANT THAT (I) THE SERVICES 
OR CONTENT AVAILABLE THROUGH THE PLATFORM WILL BE UNINTERRUPTED OR ERROR-FREE, OR (II) THE SERVERS THAT 
MAKE UP THE SERVICES AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS. 
 
5.3Limitations of Liability.  NEITHER PARTY SHALL BE LIABLE TO THE OTHER PARTY FOR ANY SPECIAL, INDIRECT, 
INCIDENTAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES, INCLUDING WITHOUT LIMITATION LOST PROFITS, BUSINESS 
INTERRUPTION, OR LOSS OF INFORMATION, REGARDLESS OF WHETHER SUCH PARTY WAS ADVISED OF THE POSSIBILITY 
OF ANY OF THE FOREGOING.  EXCEPT FOR LIABILITY ARISING FROM SECTIONS 2.11, 3, 4.2, 5.4 OR 5.5, OR EITHER PARTY’S 
GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, IN NO EVENT SHALL THE TOTAL COLLECTIVE LIABILITY OF EITHER 
PARTY UNDER THIS AGREEMENT EXCEED THE AGGREGATE FEES PAID OR OWED BY CUSTOMER UNDER THIS AGREEMENT 
DURING THE TWELVE (12) MONTH PERIOD PRECEDING THE DATE ON WHICH THE CLAIM AROSE. (the “Liability Cap”).  The 
warranty disclaimer and limitations of liability set forth in this Agreement shall apply irrespective of any failure of essential purpose of any limited 
remedy.
 
5.4Customer Indemnity.  Customer shall defend, indemnify and hold harmless Muck Rack, its Affiliates, and their respective officers, directors, 
employees, shareholders, from and against any and all third party claims, liabilities, damages and/or costs (including, but not limited to reasonable 
outside attorneys’ fees) arising out of or related to: (i) any breach of this Agreement by Customer, (ii) any claim that any content or materials 
provided by Customer (including, without limitation, any User Content) violates the intellectual property rights, privacy rights or other rights of 
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any third party or any applicable law, or that Customer did not have the right to provide the User Content to Muck Rack for use in accordance with 
the terms hereof, (iii) any use of the Services or underlying software by Customer in violation of this Agreement by Customer, or (iv) Customer’s 
negligent acts, omissions or intentional wrongdoing, or (v) Customer’s violation of any applicable laws, ordinances, regulations, or rules, except, 
in any case, to the extent Muck Rack is required to indemnify Customer as set forth below.
 
5.5Muck Rack Indemnity.  Muck Rack shall indemnify, defend and hold harmless Customer and its Affiliates, and their respective officers, 
directors, employees, shareholders, from and against any and all third party claims, liabilities, damages and/or costs (including, but not limited to, 
reasonable attorneys’ fees) arising out of or related to:  (i) any breach of this Agreement by Muck Rack (ii) any claim that the Service or software 
or systems used to provide the Service violates any patent, copyright or other intellectual property rights, privacy rights or other rights of any third 
party or any applicable law or (iii) Muck Rack’s negligent acts, omissions or intentional wrongdoing, or (iv) Muck Rack’s violation of any 
applicable laws, ordinances, regulations, or rules.. In the event of a claim under clause (ii) regarding infringement of a third party’s intellectual 
property rights or any facts that may give rise to such a claim, Muck Rack may, in its sole discretion and at its option, (a) procure for Customer the 
right to continue to use the applicable portions of the Service, (b) replace the applicable portions of the Service with substantially similar or better 
functionality, or (c) modify the applicable portions of the Service to make them non-infringing.  If Muck Rack determines that it is not commercially 
reasonable to perform any of these alternatives, Muck Rack shall have the option to terminate this Agreement with respect to the allegedly infringing 
portions of the Service and provide an extension of the Services (at no additional fee) for the length of time the Customer was unable to use the 
infringing portions of the Service.   In no event will Muck Rack have any obligations under this Section 5.5 or any liability for any claim or action 
caused by:  (a) Customer’s combination or use of the Service with non-Muck Rack software or services, products or data, if such claim would have 
been avoided by the non-combined or independent use of the Service, (b) modification of the Service by anyone other than Muck Rack if such 
claim would have been avoided by use of the unmodified Service, (c) Customer’s continued allegedly infringing activity after being notified thereof 
or after being provided modifications that would have avoided the alleged infringement or (d) Customer’s use of the Service in a manner not strictly 
in accordance with this Agreement and the documentation provided to Customer by Muck Rack.  THE FOREGOING STATES MUCK RACK’S 
ENTIRE LIABILITY AND CUSTOMER’S SOLE AND EXCLUSIVE REMEDY FOR MUCK RACK’S INFRINGEMENT OF THIRD-PARTY 
INTELLECTUAL PROPERTY RIGHTS.
 
5.6 Indemnification Procedures. Indemnification Procedures. In any circumstance where one party provides defense or indemnification to the 
other party under this Agreement, the indemnified party shall allow the indemnifying party to control the defense and settlement of the claim, 
including any litigation, arbitration, mediation, and settlement negotiations; provided, that the indemnifying party shall not be permitted, without 
the prior written consent of the indemnified party, to enter into any settlement that constitutes an admission of guilt or wrongdoing on the part of 
the indemnified party or that imposes any obligation on the indemnified party other than a monetary payment for which it is fully indemnified by 
the indemnifying party hereunder.
 
6. TERM
 
6.1Term.  This Agreement will bind the Parties as of the Effective Date  specified on the applicable Order Form and will continue through the 
Contract Period set forth in the applicable Order Form (“Initial Term”).  If applicable, this Agreement will be renewed for additional terms as 
defined in the Order Form (each, a “Renewal Term,” and, collectively, together with the Initial Term, the “Term”). 

6.2Termination.  Either Party may terminate this Agreement and/or any Order with immediate effect by giving written notice to the other Party in 
the event that (i) the other Party is in material breach of this Agreement or the Order Form, and if curable, the breaching Party does not cure such 
breach within thirty (30)  days following notice of such breach; or (ii) the other Party repeatedly breaches any of the terms of this Agreement in 
such a manner as to reasonably justify the opinion that its conduct is inconsistent with it having the intention or ability to give effect to the terms 
of this Agreement; or (iii) becomes the subject of a petition in bankruptcy or any other analogous proceeding relating to insolvency, receivership, 
liquidation or assignment for the benefit of creditors and, in respect of Chapter 11 filings, the proceedings are not dismissed within ninety (90) 
days.  

6.3Effect of Termination.  Upon termination of this Agreement, Customer and any Authorized Users must immediately stop using the Service, 
return or destroy all documentation, and certify such return or destruction in writing.  Upon termination of this Agreement, Sections 2.11, 3 (with 
respect to fees owed for periods prior to termination), 4, 5.2, 5.3, 5.4, 5.5, 6.3 and 7 shall survive and remain in effect.  In the event of a termination 
by Customer pursuant to Section 6.2, the fees set forth on the Order Form for the remainder of the Term will be prorated based on the remaining 
length of the Agreement and refunded to the Customer.  In all other circumstances, Muck Rack shall be entitled to the full subscription fee for the 
subscription period in which the termination occurs. 

6.4Trial Access. Muck Rack may make one or more parts of the Service available on a trial basis, free of charge until the earlier of: (i) the end of 
the agreed trial period (ii) the date of purchase for the relevant Service; or (iii) termination by Muck Rack in its sole discretion.  The provisions of 
this Agreement and the Muck Rack Privacy Policy will also apply to the trial period. Muck Rack will notify the Customer of additional terms that 
apply to the trial of certain Services, and such additional terms are incorporated into this Master Service Agreement by reference.
 
7. GENERAL
 
7.1Injunctive Relief.  The Parties agree that any breach of the provisions of Section 2.11 or Section 4 would cause irreparable harm to the non-
breaching Party and that, in the event of such breach, the non-breaching Party shall have, in addition to any and all remedies of law, the right to an 
injunction, specific performance or other equitable relief to prevent such breach. 
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7.2 Independent Contractor.  In performing under this Agreement, each Party is acting as independent contractor, and in no way are the Parties 
to be construed as partners, joint venturers, or agents of one another in any respect. 

7.3Export.  Customer agrees not to export or re-export any software included within the Service, either directly or indirectly, without both Parties’ 
written consent and any required license from the appropriate governmental agency. 

7.4Fair Use. The Muck Rack Service may or may not specify usage limitations as outlined in the applicable Order Form. The omission of any such 
limit does not imply an unlimited consumption allowance, even if the term “unlimited” is used by Muck Rack describing any aspect of the Service. 
Muck Rack reserves the right to review usage of any Service offerings to ensure Fair Use and reserves the right to, at any time take actions to 
terminate or suspend an existing Service with immediate effect, in which event payment will remain due and owing for the full subscription term 
and refunds will not be processed. These restrictions are intended to ensure that the Messaging Services are being used in conformance with normal 
usage rates for similarly situated customers. In the event that you require a higher volume restriction, you can submit an application for a higher 
volume restriction to: hello@muckrack.com, and we will promptly review and respond in good faith. 

7.5General Compliance.  Each Party shall  comply with the provisions of all applicable Federal, state, county and local laws, ordinances, regulations, 
and codes in the performance of this Agreement. Muck Rack maintains its own Code of Conduct, which is consistent with generally accepted 
ethical business practices, and shall abide by its own Code of Conduct in connection with the performance of its obligations under the Agreement. 
The Muck Rack Code of Conduct can be found at https://muckrack.com/legal/supplier-code-conduct.  

7.6Force Majeure.  Neither Party shall be in default for failing to perform, or a delay in performance of,  any obligation hereunder, (other than the 
payment of monies for Services provided prior to the Force Majeure), if such failure is caused solely by supervening conditions beyond the Parties’ 
respective control, including without limitation acts of God, civil commotion, strikes, terrorism, failure of third party networks or the public Internet, 
power outages, labor disputes or governmental demands or restrictions. The Party claiming excusable delay must promptly notify the other Party 
of that delay and describe, in reasonable detail, the circumstances constituting the Force Majeure Event and the obligations which it will be delayed 
or prevented from performing as a result of the Force Majeure Event. Performance time under this Agreement will be considered extended for a 
period of time equivalent to the time lost because of any delay that is excusable under this Section; provided, however, that if any such delay 
continues for a period of more than thirty (30) days, the Party not claiming excusable delay will have the option of terminating this Agreement 
and/or Order Form upon notice to the Party claiming excusable delay, and in the event Customer is the terminating Party, it shall be entitled to a 
refund of any prepaid, unused fees, to the extent applicable. 

7.7Assignment.  Either Party may assign this Agreement in connection with a merger, acquisition or sale of all or substantially all of its assets 
related hereto.  Except as expressly stated in this section, neither Party may assign its rights or obligations under this Agreement without obtaining 
the other Party’s prior written consent.  which shall not be unreasonably withheld.  Any assignment in contravention of this subsection shall be 
void.  

7.8Entire Agreement. This Agreement, including any applicable Data Processing Agreement, Purchase Orders, Order Forms, Privacy Policy, 
exhibits, or any other attached documentation, constitutes the entire agreement between the Parties regarding the subject matter stated herein, and 
supersedes all previous communications, representations, understandings, and agreements, either oral, electronic, or written including any prior 
non-disclosure agreements between the Parties.  Any amendments to this Agreement shall only be valid if in writing and signed by both Parties.  
Nothing contained in any purchase order or other document shall in any way modify this Agreement or add any additional terms or conditions. 
Contract terms and conditions included in any Purchase Order or other paperwork submitted by Customer in connection with this Agreement and 
the provision of the Services are void and have no effect unless Muck Rack specifically agrees to such terms and conditions in writing in the form 
of a fully executed amendment to this Agreement signed by both Parties. 

7.9Waiver and Severability. If any provision of this Agreement, or the application thereof, shall for any reason and to any extent be determined by 
a court of competent jurisdiction to be invalid or unenforceable under applicable law, a valid provision that most closely matches the intent of the 
original shall be substituted and the remaining provisions of this Agreement shall be interpreted so as best to reasonably effect its original intent.  
No delay or omission by a Party to exercise any right or power occurring upon any breach or default by the other Party with respect to any of the 
terms of this Agreement shall impair any such right or power or be construed to be a waiver thereof.  This Agreement may be executed in two 
counterparts and electronic signatures shall be binding. 

7.10Governing Law, Jurisdiction, and Venue.  This Agreement shall be governed by the laws of the State of Delaware (excluding any rule or 
principle that would refer to and apply the substantive law of another state or jurisdiction).  Further, the Parties agree that any claim or cause of 
action under or relating to this Agreement shall be brought in the state or federal courts located in Wilmington, Delaware, and the Parties agree to 
submit to the exclusive jurisdiction of, and waive any objection to, venue in, such courts. 

7.11Notices. Any notice, demand, or request required or permitted to be given or made under this Agreement shall be in writing and delivered via 
electronic mail to the contact listed on the applicable Order Form with a copy to legal@muckrack.com for any legal notices to Muck Rack. This 
clause does not apply to the service of any proceedings or any documents in any legal action or, where applicable, any arbitration or other method 
of dispute resolution.  
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Signatures
IN WITNESS WHEREOF, the Parties by their duly authorized representatives have executed this Agreement as of the Effective Date. 

Prairie View A&M University MuckRack, LLC
Name: [counterpartySignerName_iYYy4F9] Name: [companySignerName_fkqA7pX]

Title: [counterpartySignerTitle_cDQIzH9] Title: [companySignerTitle_TdG7chb]

Email: [counterpartySignerEmail_CYmiJNi] Email: [companySignerEmail_qCYfWhc]

Signed Date: [counterpartySignerDateField_x06zBFF] Signed Date: [companySignerDateField_HuBLSCo]

Signature: Signature:

[counterpartySignerSignature_1Q0PRU5] [companySignerSignature_xLFXuJN]
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zach.mesenbourg@muckrack.com

8/7/2026 | 8:42 AM CDT

Zachary Mesenbourg

Vice President of Customer Success ManagementDirector, Procurement and Contract Admin

Robert Hall

rlhall@pvamu.edu

8/7/2026 | 9:14 AM CDT
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VENDOR CONTRACT ADDENDUM

This Vendor Contract Addendum (“Addendum”) amends and supplements the Agreement (“Agreement”) 
between Prairie View A&M University, a member of The Texas A&M University System (“A&M 
System”) and an agency of the state of Texas (“PVAMU”), and Muck Rack LLC, a Limited Liability 
Corporation, (“Provider”) dated March 27, 2026.  All terms used herein and not otherwise defined shall 
have the same meaning as in the Agreement.  PVAMU and Provider may be individually referred to as 
“Party” or collectively referred to as “Parties.”  Both Parties agree that the Agreement is hereby amended 
and supplemented as follows:

WHEREAS A&M System and Provider are Parties to Muck Rack’s Order Form Agreement #_________ 
dated March 27, 2026 (the “Customer Agreement”); and

WHEREAS, A&M System and Provider wish to modify the Customer Agreement, pursuant to the terms 
and subject to the conditions contained in this Addendum;

NOW, THEREFORE, in consideration of the promises and mutual covenants herein contained, the 
Parties hereto agree as follows:

1. The Customer utilizes Supplier’s website to conduct business with Supplier   
https://muckrack.com/terms and https://muckrack.com/privacy. (“Customer Agreement”)

2. This Addendum is incorporated into the Agreement and in the event of any conflict in the terms of 
the Agreement and the terms of this Addendum, the terms of this Addendum shall in all aspects 
govern and control. 

3. The following language is added to the Agreement:

MISCELLANEOUS CLAUSES

Compliance with Laws.  Each Party shall comply with all federal, state, and local laws, executive orders, 
rules, and regulations applicable to the performance of its obligations under this Agreement.

Entire Agreement.  This Agreement constitutes the entire and only agreement between the Parties 
relating to the subject matter hereof and supersedes any prior understanding, written or oral agreements 
between the Parties, or “side deals” which are not described in this Agreement. This Agreement may be 
amended only by a subsequent written agreement signed by authorized representatives of both Parties.

Force Majeure.  Neither Party shall be held liable or responsible to the other Party nor be deemed to have 
defaulted under or breached this Agreement for failure or delay in fulfilling or performing any obligation 
under this Agreement if and to the extent such failure or delay is caused by or results from causes beyond 
the affected Party’s reasonable control, including, but not limited to, acts of God, strikes, riots, flood, fire, 
epidemics, natural disaster, embargoes, war, insurrection, terrorist acts or any other circumstances of like 
character; provided, however, that the affected Party has not caused such force majeure event(s), shall use 
reasonable commercial efforts to avoid or remove such causes of nonperformance, and shall continue 
performance hereunder with reasonable dispatch whenever such causes are removed. Either Party shall 
provide the other Party with prompt written notice of any delay or failure to perform that occurs by reason 
of force majeure, including describing the force majeure event(s) and the actions taken to minimize the 
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impact of such event(s).

Indemnification.  Subject to the statutory duties of the Texas Attorney General, Provider shall indemnify, 
defend and hold harmless PVAMU, A&M System, and their regents, employees and agents (collectively, 
the “A&M System Indemnitees”) from and against any third-party claims, demands, damages, liabilities, 
expense or loss  asserted against A&M System Indemnities (each, a “Claim”) arising out of or related to 
(i) an allegation that any of the good or services provided by Provider under this Agreement infringe upon, 
misappropriate, or otherwise violate the intellectual property rights of a third party; (ii) Provider’s breach 
of any certification, representation, or warranty contained in this Agreement; or (iii) any acts or omissions 
of Provider or its employees or agents pertaining to the activities and obligations under this Agreement, 
except to the extent such Claim arises from an A&M System Indemnitee’s gross negligence or willful 
misconduct.

Independent Contractor.  Notwithstanding any provision of this Agreement to the contrary, the Parties 
hereto are independent contractors. No employer-employee, partnership, agency, or joint venture 
relationship is created by this Agreement or by Provider’s service to PVAMU.  Except as specifically 
required under the terms of this Agreement, Provider (and its representatives, agents, employees and 
subcontractors) will not represent themselves to be an agent or representative of PVAMU or A&M 
System. As an independent contractor, Provider is solely responsible for all taxes, withholdings, and other 
statutory or contractual obligations of any sort, including but not limited to workers’ compensation 
insurance. Provider and its employees shall observe and abide by all applicable policies, regulations, rules 
and procedures of PVAMU and A&M System, including those applicable to conduct on its premises.

Insurance.  Provider shall obtain and maintain, for the duration of this Agreement, the minimum insurance 
coverage set forth on Appendix A hereof. 

No Impediments.  Provider represents and warrants that there are no obligations, commitments, third 
party rights, or impediments of any kind that will limit or prevent Provider’s performance of the Services.

Non-Assignment.  Except to an Affiliate, or entity that agrees to be bound by these terms, in the event of 
a merger, acquisition or sale, Provider shall neither assign its rights nor delegate its duties under this 
Agreement without the prior written consent of PVAMU. Any purported assignment in violation of this 
Section will be void.

Non-Waiver of Defaults.  The failure of either Party at any time to require performance by the other 
Party of any provision of this Agreement will in no way affect the right to require such performance at 
any time thereafter nor will the waiver by either Party of a breach of any provision be taken or held to be 
a waiver of any succeeding breach of such provision or as a waiver of the provision itself.

Notices.  Any notice required or permitted under this Agreement must be in writing, and shall be 
deemed given: (i) three (3) business days after it is deposited and post-marked with the United States 
Postal Service, postage prepaid, certified mail, return receipt requested, (ii) the next business day after it 
is sent by overnight carrier, (iii) on the date sent by email transmission with electronic confirmation of 
receipt by the party being notified, or (iv) on the date of delivery if delivered personally. PVAMU and 
Provider can change their respective notice address by sending to the other Party a notice of the new 
address.  Notices should be addressed as follows:

PVAMU:  
Prairie View A&M University
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Marketing & Communication
PO Box 519
Prairie View
Attention:  Marchita Shilo
Telephone: 9362612134
Email: mlshilo@pvamu.edu

With a copy to:
Prairie View A&M University Contract Administration
P.O Box 519, MS 1311
Prairie View, Texas 77446-0519
Telephone: +1 936-261-1902
Email: Contracts@pvamu.edu

Provider:
Muck Rack LLC
382 NE 191st St, # 74788
Miami, FL 33179
Attention: Legal Department
Email: legal@muckrack.com

Organization.  If Provider is a business entity, Provider warrants, represents, covenants, and agrees that 
it is duly organized, validly existing and in good standing under the laws of the state of its incorporation 
or organization and is duly authorized and in good standing to conduct business in the State of Texas, 
that it has all necessary power and has received all necessary approvals to execute and deliver this 
Agreement, and the individual executing this Agreement on behalf of Provider has been duly authorized 
to act for and bind Provider. Upon PVAMU’s request, Provider shall promptly deliver to PVAMU (i) a 
certificate of good standing certified by the appropriate governmental officer in its jurisdiction of 
incorporation or organization; and (ii) a certificate of fact issued by the Texas Secretary of State.

Refund of Deposit/Prepayment. In the event this Agreement is canceled and/or terminated by Provider 
for reason not attributable to PVAMU or if canceled and/or terminated by PVAMU for default of 
performance by Provider, then within thirty (30) days after cancellation and/or termination, Provider will 
reimburse PVAMU for all advance payments paid by PVAMU to Provider that were (i) not earned by 
Provider prior to cancellation and/or termination, or (ii) for goods or services that the PVAMU did not 
receive from Provider prior to cancellation and/or termination.

Severability.  In case any one or more of the provisions contained in this Agreement shall, for any reason, 
be held to be invalid, illegal, or unenforceable in any respect, such invalidity, illegality, or unenforceability 
shall not affect any other provisions hereof, and this Agreement shall be construed as if such invalid, 
illegal, and unenforceable provision had never been contained herein. The Parties agree that any 
alterations, additions, or deletions to the provisions of the Agreement that are required by changes in 
federal or state law or regulations are automatically incorporated into the Agreement without written 
amendment hereto and shall become effective on the date designated by such law or by regulation.

Survival.  Any provision of this Agreement that may reasonably be interpreted as being intended by the 
Parties to survive the termination or expiration of this Agreement will survive the termination or expiration 
of this Agreement.
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Termination for Cause.  In the event that either Party is in material breach of this Agreement, and the 
breaching Party does not cure such breach within thirty (30) days following notice of such breach, then 
the non-breaching Party may immediately terminate this Agreement by sending written notice to the 
breaching Party.

U.S. Currency.  All amounts payable hereunder shall be paid in United States dollars.

Use of Name.  Each Party acknowledges that all rights in any trademarks, service marks, slogans, logos, 
designs, and other similar means of distinction associated with that Party (its “Marks”), including all 
goodwill pertaining to the Marks, are the sole property of that Party. Neither Party may use the Marks of 
the other without the advance written consent of that Party, except that each Party may use the name of 
the other Party in factual statements that, in context, are not misleading. The Parties will mutually agree 
in advance upon any public announcements, or communications to the media regarding this Agreement 
or the services to be provided pursuant to this Agreement.

STATE AGENCY CLAUSES

Access by Individuals with Disabilities.  Provider represents and warrants that the goods and services 
provided hereunder comply with the accessibility requirements in Title 1, Chapters 206 and 213 of the 
Texas Administrative Code and Title II of the Americans with Disabilities Act and the technical standards 
set forth in the Web Content Accessibility Guidelines 2.1, level AA (available at 
https://www.w3.org/TR/WCAG21), as published by the Web Accessibility Initiative of the World Wide 
Web Consortium (the “Accessibility Warranty”).  Provider shall promptly respond to and use 
commercially reasonable efforts to resolve and remediate any noncompliance with the Accessibility 
Warranty.  In the event that Provider fails or is unable to do so, PVAMU may immediately terminate this 
Agreement, and Provider will refund to PVAMU all amounts paid by PVAMU under this Agreement 
within thirty (30) days following the effective date of termination.

Conflict of Interest.  Provider certifies, to the best of their knowledge and belief, that no member of the 
A&M System Board of Regents, nor any employee of PVAMU or A&M System, has a direct or indirect 
financial interest in Provider or in the transaction that is the subject of this Agreement.

Delinquent Child Support Obligations.  Not Applicable. 

Dispute Resolution.  To the extent that Chapter 2260, Texas Government Code is applicable to this 
Agreement, the dispute resolution process provided in Chapter 2260, and the related rules adopted by the 
Texas Attorney General pursuant to Chapter 2260, shall be used by PVAMU and Provider to attempt to 
resolve any claim for breach of contract made by Provider that cannot be resolved in the ordinary course 
of business.  Provider shall submit written notice of a claim of breach of contract under this Chapter to the 
Senior Vice-President for Business Affairs & CFO of PVAMU, who shall examine Provider’s claim and 
any counterclaim and negotiate with Provider in an effort to resolve the claim. This provision and nothing 
in this Agreement waives PVAMU’s sovereign immunity to suit or liability, and PVAMU has not waived 
its right to seek redress in the courts.

Executive Order GA-43.  To the extent that Provider is providing goods to PVAMU under this 
Agreement, Provider represents and warrants that the goods are not produced in or exported from the 
Gaza Strip or from any organization or state actor with ties to Hamas.
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Executive Order GA-48.  Provider represents and warrants that Provider is not and, if applicable, none 
of its holding companies or subsidiaries are (i) listed in Section 889 of the 2019 National Defense 
Authorization Act (“NDAA”) regarding telecommunications and video surveillance; (ii) listed in Section 
1260H of the 2021 NDAA regarding Chinese military companies in the US; (iii) owned by the government 
of a country on the U.S. Department of Commerce's foreign adversaries list under 15 C.F.R. § 791.4 (“15 
C.F.R. § 791.4 List”); or (iv) controlled by any governing or regulatory body located in a country on the 
15 C.F.R. § 791.4 List. Provider acknowledges that a false certification is a material breach of contract 
and is grounds for immediate termination of this Agreement with no further obligation on the part of 
PVAMU or the A&M System. If this Agreement is terminated due to a false certification, Provider will 
immediately reimburse PVAMU for all prepaid costs.

Export Control. Each Party shall comply with U.S. export control regulations. If either Party desires to 
disclose to the other Party any information, technology, or data that is identified on any U.S. export control 
list, the disclosing Party shall advise the other Party at or before the time of intended disclosure and may 
not provide export-controlled information to the other Party without the written consent of the other Party. 
Provider certifies that none of its personnel participating in the activities under this Agreement is a 
“restricted party” as listed on the Denied Persons List, Entity List, and Unverified List (U.S. Department 
of Commerce), the Debarred Parties Lists (U.S. Department of State), the Specially Designated Nationals 
and Blocked Persons List (U.S. Department of Treasury), or any similar governmental lists.

Franchise Tax Certification.  If Provider is a taxable entity subject to the Texas Franchise Tax (Chapter 
171, Texas Tax Code), then Provider certifies that it is not currently delinquent in the payment of any 
franchise (margin) taxes or that Provider is exempt from the payment of franchise (margin) taxes.

Governing Law.  The validity of this Agreement and all matters pertaining to this Agreement, including 
but not limited to, matters of performance, non-performance, breach, remedies, procedures, rights, duties, 
and interpretation or construction, shall be governed and determined by the Constitution and the laws of 
the State of Texas.

Venue.  RESERVED.  

Limitations. As an agency of the state of Texas, there are constitutional and statutory limitations on the 
authority of PVAMU to enter into certain terms and conditions of this Agreement, including, but not 
limited to, those terms and conditions relating to liens on PVAMU’s property; disclaimers and limitations 
of warranties; disclaimers and limitations of liability for damages; waivers, disclaimers and limitations of 
legal rights, remedies, requirements and processes; limitations of periods to bring legal action; granting 
control of litigation or settlement to another party; liability for acts or omissions of third parties; payment 
of attorneys’ fees; dispute resolution; indemnities; and confidentiality (collectively, the “Limitations”).  
Terms and conditions related to the Limitations will not be binding on PVAMU except to the extent 
authorized by the Constitution and the laws of the State of Texas.  Neither the execution of this Agreement 
by PVAMU nor any other conduct, action, or inaction of any representative of PVAMU relating to this 
Agreement constitutes or is intended to constitute a waiver of PVAMU’s or the state’s sovereign 
immunity.

Loss of Funding.  Performance by PVAMU under this Agreement may be dependent upon the 
appropriation and allotment of funds by the Texas State Legislature (the “Legislature”).  If the Legislature 
fails to appropriate or allot the necessary funds, PVAMU will issue written notice to Provider and PVAMU 
may terminate this Agreement without further duty or obligation hereunder.  Provider acknowledges that 
appropriation of funds is beyond the control of PVAMU.  Because PVAMU's ability to pay for Services 
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hereunder are contingent upon funds for that purpose being appropriated, budgeted, and otherwise made 
available, the PVAMU represents that it has set aside sufficient funds to make payment for Services 
delivered in a single installment, in accordance with the terms of this Order. If the funds are not 
appropriated, Customer may terminate this agreement with sixty (60) days prior written notice to Provider. 
In the event of such termination for availability of funds, Provider shall not be obligated to reimburse any 
prepaid fees and entitled to collect the entire fee for the then current- contract term. 

Not Eligible for Rehire.  Not Applicable 

Payment of Debt or Delinquency to the State. RESERVED.    

Prior Employment.  Not Applicable. 

Prohibition on Contracts with Companies Engaging in Business with Certain Countries and 
Organizations.  Provider certifies that it is not engaged in business with Iran, Sudan, or a foreign terrorist 
organization, as prohibited by Section 2252.152, Texas Government Code. Provider acknowledges this 
Agreement may be terminated for cause immediately if this certification is inaccurate.

Prompt Payment.  PVAMU will make payment on a properly prepared and submitted invoice in 
accordance with Chapter 2251, Texas Government Code (the “Texas Prompt Payment Act”), which shall 
govern remittance of payment and remedies for late payment and non-payment.  

Public Information.  Provider acknowledges that PVAMU is obligated to strictly comply with the Public 
Information Act, Chapter 552, Texas Government Code, in responding to any request for public 
information pertaining to this Agreement, as well as any other disclosure of information required by 
applicable Texas law.  Upon PVAMU’s written request, and at no cost to PVAMU, Provider will promptly 
provide specified contracting information exchanged or created under this Agreement for or on behalf of 
PVAMU in a non-proprietary format acceptable to PVAMU that is accessible by the public. Provider 
acknowledges that PVAMU may be required to post a copy of the fully executed Agreement on its Internet 
website in compliance with Section 2261.253(a)(1), Texas Government Code.  The requirements of 
Subchapter J, Chapter 552, Texas Government Code, may apply to this Agreement and Provider agrees 
that this Agreement can be terminated if Provider knowingly or intentionally fails to comply with a 
requirement of that subchapter.

State Auditor’s Office.  Provider understands that acceptance of funds under this Agreement constitutes 
acceptance of the authority of the Texas State Auditor's Office, or any successor agency (collectively, 
“Auditor”), to conduct an audit or investigation in connection with those funds pursuant to Section 
51.9335(c), Texas Education Code. Provider agrees to cooperate with the Auditor in the conduct of the 
audit or investigation, including without limitation, providing all records requested.  Provider will include 
this provision in all contracts with permitted subcontractors.

Tax Exempt.  As an agency of the State of Texas, PVAMU is tax exempt. Tax exemption certification 
will be furnished to Provider upon request.

(SIGNATURES TO FOLLOW ON NEXT PAGE)
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ACCEPTED & AGREED:

PRAIRIE VIEW A&M UNIVERSITY MUCK RACK LLC

{{Sig_es_:signer2:signature}} {{Sig_es_:signer1:signature}}
Signature Signature

{{N_es_:signer2:fullname}}      {{N_es_:signer1:fullname}}    
Name Name

{{Ttl_es_:signer2:title}}      {{Ttl_es_:signer1:title}}     
Title Title

{{Dte_es_:signer2:date}}      {{Dte_es_:signer1:date}}    
Date Date
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Vice President of Customer Success Management

8/7/2026 | 8:42 AM CDT

Zachary Mesenbourg

8/7/2026 | 9:14 AM CDT

Robert Hall

Director, Procurement and Contract Admin


