
 
 

December 19, 2025 
  

Prairie View A&M University 
Executive MBA Program in South Africa 

May 2026 
  
  

Memorandum of Understanding (MOU) 
Agreement between Prairie View A&M University (Institution) and Kaya Responsible Travel (Kaya) 

 
 
 
 

Program cost and participants numbers : Based on a minimum of 8 participants 
USD$3300 per person.  Based on 8-10 participants. 
(Including 2 free faculty) 
 
USD$3200 per person.  Based on 11-13 participants. 
(Including 2 free faculty) 
 
USD$3100 per person.  Based on 14-20 participants. 
(Including 2 free faculty) 
 
Single Room Supplement (required for uneven student 
numbers; additional requested singles must be made at 
program confirmation date): USD$360  
 
Daily rate for documenting students 
(videography & photography): $315 per day 
 
Post-production editing & montage 
(Recommended minimum 6 hours): $210 for 6 hours 
 
Costs do not include international flights. International 
flight bookings will be made separately. 
 
Prices quoted are based on the estimated number of 
full-paying participants and the inclusions listed in this 
agreement. Additional student single room 
supplement will be applied for odd gender 
breakdown numbers. Quoted prices are subject to 
change up until the Program Confirmation Date if 
minimum enrollment is not met, inclusions are added, 
and/or in the event of circumstances beyond Kaya’s 
direct control. 
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Program Inclusions: 
 

● 7 nights shared accommodations (2 per room) at Cape Town Hotel Lodge; faculty will be 
provided with single rooms 

● Includes 20 meals as follows: B-7, L-6, D-7) 
● English-speaking, on-site group leader accompanying the group for day-time activities, and 

available 24/7 in case of emergency 
● Group transfers to/from airport and program locations in comfortable private transport with 

A/C and wifi 
● Welcome Orientation and Health and Safety Overview 
● Excursion and entrance fees for: Table Mountain; Robben Island; A Conversation with Lionel 

Davis 
● Business site visits and case studies as per itinerary 
● Gratuities for included meals, drivers, and guides 
● US $5Million liability insurance to protect you and your participants 

 
 
Program Exclusions:  

● International flights and/or domestic flights 
● Photography/Videography filming and editing fees (see quote above) 
● Medical, travel, or cancellation insurance 
● Recommended and/or required vaccinations and medicines 
● Visas 
● Single room supplements (based on availability, gender breakdown and student requests) 
● Additional gifts for host companies 
● Personal expenses, such as snacks, souvenirs, meals outside of itinerary, free time 

activities/fees, transportation outside of itinerary, or baggage fees 
● Laundry services 
● Additional WiFi beyond provided hotel WiFi 

 
 
 
Items not listed in program inclusions, including but not limited to additional meals, optional 
entertainment and excursions; excess baggage fees; all personal items; such as telephone calls, 
laundry expenses, individual room service; additional gratuities for bus drivers/local guides; 
departure taxes (if applicable); passport and/or visa expenses. Many countries require passports to be 
valid for up to six months after the scheduled return date and some require a visa to enter the 
country. This is the responsibility of the participants to obtain an up to date passport and visa (if 
applicable) prior to the program departure date. Non-US citizens will also be responsible for 
researching and obtaining any visa if applicable. No refund will be issued for those that require an 
updated passport or a visa that do not obtain the proper documentation prior to the program.  
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Itinerary: 
*Timings may change based on availability and weather 
 

Day 1, Tuesday, May 12 | Arrival and Orientation in 
Cape Town (Boxed Dinner)  
Overnight: Cape Town Hotel Lodge 
 
Day 2, Wednesday, May 13 | Trip to Robben Island, 
Visit Veldskoen, Meet Lionel Davis and Welcome 
Dinner (B,L,D) 
Overnight: Cape Town Hotel Lodge 
 
Day 3, Thursday, May 14 | US Embassy, PepsiCo and 
Eskom Case Study  (B,L,D) 
Overnight: Cape Town Hotel Lodge 
 
Day 4, Friday, May 15 | Langa Township 
Experience,Philippi Village Development Hub, 
Table Mountain and Grand Africa (B,L,D) 
Overnight: Cape Town Hotel Lodge 
 
 

Day 5, Saturday, May 16 | The Sustainability 
Institute Case Study, Klein Goederust and 
Dinner at Tokara Wine Estate (B,L,D) 
Overnight: Cape Town Hotel Lodge 

 
Day 6, Sunday, May 17 |  Deep South 
Distillery Case Study and Farewell Dinner 
at GOLD (B,L,D) 
Overnight: Cape Town Hotel Lodge 
 
Day 7, Monday, May 18 | Veldskoen Pickup 
and Free Time (B,L,D) 
Overnight: Cape Town Hotel Lodge 
 
Day 8, Tuesday, May 19 | Departure (B) 
Overnight: Cape Town Hotel Lodge 
 
 
 
 

 
 
Payment Schedule, Cancellation and Refund Policy: 
 
Timeline with tentative start date of  May 12, 2026

Date Due Refund Policy 

Wednesday, February  11, 2026 
~90 days prior to departure 
 

Program Confirmation Deadline - At this date, the 
institution must confirm if the program is running and 
will provide a confirmed number of participants, 
gender breakdown and requested single rooms. 
Upon this confirmation, the institution is liable to 
commit to payment for non-refundable deposit for 
confirmed group numbers. ($1000 per participant) 
 
At this time, Kaya will provide 2 invoices; 

- Non-refundable Deposit invoice ($1000 pp): 
Due for immediate payment 

Before this date, there is no 
penalty for cancellation. After 
Feb 11, 2026, and up until 61 
days, 100% of the program cost 
will be refunded, less the 
non-refundable program 
deposit PLUS any 
unrecoverable costs approved 
by the Institution.  
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- Balance payment: Due for payment by 
March 13, 2026 

Friday, March 13, 2026 
~60 days prior to departure  

Final Payment Deadline - Payment must be cleared 
to Kaya by this date. 
 
Complete Payment Participant List Due 
 
Complete Enrollment Sheet Due 
 
Participants added after this date will be considered 
on a case-by-case basis but will not affect the 
per-participant cost if the addition of individuals 
moves the price into a different tier per the MOU. 

After 60 days, and up until 46 
days, 50% of the program cost 
after any unrecoverable 
expenses and the 
non-refundable deposit are 
deducted will be refunded, 
 

Friday, March 27, 2026 
~45 days prior to departure  

Non-Refundable Deadline After 45 days, 0% of program 
fees will be refunded. 

30 days after program completion Any refunds will be processed  or additional costs 
invoiced within 30 days of program completion.  

 

 
 
 
Where the institution experiences uncertainties about program confirmation prior to the program 
confirmation deadline or final payment deadline, they may request a meeting to discuss the 
possibility of an extension to these deadlines. Any agreement will be provided as an addendum to 
this MOU and must be confirmed prior to the deadline in question. 
 
In cases where deadlines are moved, Kaya cannot guarantee that all itinerary elements can be 
fulfilled or bookings held as per the original MOUed itinerary.  
 
Cancellations must be submitted in writing and will be noted based on the date that Kaya receives 
the notification. Trip cancellation insurance is strongly recommended. 
 
Kaya reserves the right to cancel or suspend a program at any time if Kaya deems that participant 
health or safety is at risk. If Kaya fully cancels or suspends a program before departure for health or 
safety reasons, the above cancellation policy will apply. If Kaya cancels or suspends a program that 
has already begun, for health or safety reasons, no refunds will be issued. Any refunds in excess of 
amounts guaranteed by the above policies are solely at the discretion of Kaya. 
 
Kaya reserves the right to cancel or suspend a program if payments are not received by the 
due dates. Kaya is unable to make any booking on behalf of the program prior to receipt of 
payment or proof of transaction. 
 
Insurance: 
Kaya programs do not include medical insurance coverage as standard, but may be requested as an 
additional program element. We understand that most institutions prefer to use their institutional 
insurance provider and we can maintain lower program costs by avoiding duplicate coverage. 
All participants on a Kaya program are required to provide proof of medical and accident travel 
insurance coverage for the duration for their program which includes medical coverage, emergency 
evacuation assistance and repatriation of remains. It will be the responsibility of the participant to 
determine whether or not their medical and accident insurance is adequate for their personal 
circumstances, and, if not, to obtain any other insurance needed to supplement the provided 
insurance package. 
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Additionally, Kaya recommends Trip Cancellation, Cancel For Any Reason (CFAR) and Interruption For 
Any Reason (IFAR) insurance for all institutions and participants to provide optional coverage for 
program fees in case of incidents and during uncertain times. Kaya can provide recommended plans 
on request. 
 
Housing Deposits and Damages: 
The sending Institution will be billed after the program for any damages done to the housing by 
participants while onsite. The Institution will be notified of damages within 30 days of program 
departure date and will be given adequate documentation of said damages. It is suggested that the 
school pre-collect a refundable deposit from students and hold these funds on behalf of the 
participants. 
 
Housing and Homestays:  
If a participant expresses dissatisfaction or discomfort with the housing facilities or homestay host 
family, they must inform the local Kaya team representative and explain their issues. Kaya must be 
given the opportunity to address the issue at hand, and if the concern is agreed to be reasonable by 
Kaya and the Institution representatives, and it cannot reasonably be remedied, Kaya will relocate the 
Participant to a different housing facility or host family as soon as is reasonably possible. Additional 
charges incurred, if any, will be discussed with and agreed in writing by the Institution and Kaya prior 
to relocation. 
 
Late Changes Policy: 
Kaya reserves the right to accept or reject any program changes after the Program Confirmation 
Deadline.  All program changes submitted within 45 days of departure are liable to a late change fee 
of $250 per change. In addition, the contracted institution will be liable for additional fees incurred by 
these late changes. These changes include, but are not limited to: enrollment adjustments, dates of 
travel, coach travel times, excursions, meals, lecture space, change of faculty, etc.  
 
Details for all institution-arranged visits, including but not limited to guest speakers, business visits, 
and specially arranged tours, are due to Kaya no later than the Final Payment Deadline. Kaya must be 
made aware of the date, time, and location of the visits in order to ensure program continuity. Any 
such changes made within 45 days of departure, including but not limited to change of date, time or 
location of institution-arranged visits, may, at Kaya’s discretion, be accommodated based on 
availability and a late change fee of $250 may be applied. 
 
Where Kaya are notified by the institution about specific potential late changes prior to the Program 
confirmation deadline, the late fee may be waived, but any additional incurred fees may still be 
applied. 
 
Guest Policy: 
Guests, family members, and spouses of students and/or faculty are not included in program fees, 
bookings or reservations unless specifically enrolled as a paying participant. No participants or faculty 
may bring a guest into program housing or on program activities unless express written permission is 
provided.  Guests will be subject to participant deposits and fees, depending on their participation 
level (Full Participant or Partial Participant). Guest fees must be fully paid by the Final Payment 
Deadline listed in this agreement.  Guests must be disclosed to Kaya upon the Program Confirmation 
Deadline stated above and are required to sign a Guest MOU and Release of Liability and Code of 
Conduct Agreement at the time of enrollment. All minor guests (under 18) must be accompanied by 
an adult or guardian, other than the faculty leader, for the full duration of the program. Any guests 
who are not disclosed upon the Program Confirmation Deadline may, at Kaya’s discretion, be 
accommodated based on availability, and may be subject to a late change fee ($250). Kaya strongly 
advises guest arrangements to be planned so as not to interfere with the academic integrity of the 
program or the logistics organized for the participants. 
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Management, Responsibility and Assumption of Risks: 
Kaya assumes no responsibility for events beyond its reasonable control, including but not limited to, 
Acts of God (Force Majeure), strikes, flight delays, mechanical malfunctions related to transportation, 
onsite changes by institutions or vendors, illness, and epidemics.  
Neither Kaya nor any employee or appointee nor any other person, party or organization or agency 
collaborating with Kaya shall be responsible or liable for any injury or loss, accident or damage, delay 
or deviation or curtailment, howsoever caused or arising or the consequences thereof, which may 
occur during any part of the travel or program or during such free time as participants may elect to 
spend independently, unless the injury or loss, accident or damage, delay deviation or curtailment is 
solely caused by Kaya’s gross negligence. Kaya staff will oversee the program itinerary and may 
change the itinerary at any given time without notice, based on unforeseen circumstances. Kaya 
cannot be held responsible for any costs associated with accommodating for these unforeseen 
circumstances.   
 
To the extent permitted by law, Kaya shall not be liable to the Institution or any participant for any 
incidental, consequential, special, punitive or other indirect damages. Kaya is not acting as an “agent” 
for any onsite Institution or any vendor or other third party associated with the program.  In no event 
shall Kaya be liable to the Institution or any participant under this Agreement for any amount in 
excess of the amount received from the Institution or its participant for this program.  
 
While Kaya monitors global health and safety risks on an ongoing basis, participants are responsible 
for appraising themselves about local conditions and the risks associated with participation in this 
particular program. It is the participant’s responsibility to understand the risks and take proper 
precautions, including ensuring that they have received all necessary vaccinations before departure.  
Participants may be required to be fully vaccinated against COVID-19 for certain programs based 
on local regulations (including preferences of onsite organizations). Kaya recommends all 
participants to be fully vaccinated against Covid-19 in case local regulations change during the 
course of a program.  
 
Kaya reserves the right to refuse any applicant admission to any program if he or she is deemed ill 
suited for the program. 
 
The institution accepts that Participants will be subjected to various physical and emotional demands 
and accepts that the standard of living, including food, hygiene and accommodation in the relevant 
country may differ from the general standards of their own country. The institution  also understands 
that while Kaya seek to minimize risk wherever possible within our control, is it impossible to remove 
all risk and certain risks may exist, including, but not limited to, hazards of traveling in remote areas; 
travel by automobile, van, bus, airplane, boat, train or any other means of conveyance; the forces of 
nature; civil disturbances; national or international conflicts; terrorism; arbitrary itinerary changes 
made by foreign governments or vendors; personal injury or illness from the local environment; or 
negligent acts of third parties. The institution asserts that it knows, understands and appreciates 
these and other risks inherent in the Program, agrees that participation is completely voluntary and 
assumes all risks associated with the Program. 
 
Kaya shall have no responsibility for any activities undertaken by Participants outside the scope of 
those directly relating to the Program, including activities, which may have been recommended by 
Kaya staff, or its partners within the location. Any information provided by Kaya, including but not 
limited to information about visas, vaccinations, healthcare, climate, group sizes and packing 
requirements is given in good faith for information and educational purposes only but without 
responsibility on the part of Kaya or its partners. 
  
Emergency Response Management and Behavioral Expectations: 
If a participant becomes ill or incapacitated during the program, Kaya may take any action deemed 
necessary for the safety and well-being of the individual, other participants, Kaya staff and the local 
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community, including securing medical treatment at the participant’s expense and transporting the 
participant home. In the event of an emergency, Kaya will respond according to Kaya’s risk 
management plan, which will be supplied to the institution upon request, and update and inform the 
institution as information becomes available. Kaya retains the right to contact the participant’s 
parent(s)/guardian with regard to health issues or any matter that relates to the participant’s program. 
 
Under the terms of this agreement, the institution accepts that participants will be asked to agree to 
certain obligations to Kaya, its community, and other program participants in the form of a Kaya Code 
of Conduct.  If in-country directors determine a participant fails to comply with the Code of Conduct, 
Kaya retains the right to remove participants from the program, following consultation with the 
institution. Participants asked to leave under these circumstances will not receive a refund. Any 
participant expelled from the program is responsible for all costs incurred for their return home. 
 
Indemnity: 
The Institution shall indemnify and hold harmless Kaya, its affiliates, and their respective trustees, 
directors, officers, employees, representatives and agents, from and against any and all liabilities, 
suits, actions, claims, demands, damages, losses, expenses and costs of every kind and character 
including, without limitation, costs of suit and legal fees, suffered or incurred by or asserted or 
imposed against the party seeking indemnification and resulting from, connected with, or arising out 
of any negligent or wrongful act or omission of the Institution or any of its trustees, directors, officers, 
employees, representatives, agents or program participants. Unless specifically indicated otherwise in 
the Agreement, the parties shall not assume responsibility for the acts or omissions of the other party. 
This provision shall survive the expiration or termination of this Agreement. 
 
Termination: 
This MOU may be terminated by either party by written notice at any time before the Program 
Confirmation Deadline as set forth in the Payment Schedule. 
 
Participant Agreement: 
All participants must agree to the Kaya group participant agreement as a condition of participation. 
{https://docs.google.com/document/d/1o0UlSmRYAjSUHGibH6ajPUWJ61EqwFgh57tLHTkCUqQ/ed
it } The Institution will provide access to all participants to ensure agreements are signed by 
participants prior to program start. 
 
Acceptance of MOU: 
Kaya requests written acceptance of this MOU to prepare program materials, make the relevant 
bookings, and to confirm agreement to the payment schedule and refund policies. Please sign and 
date below to confirm that the components listed in this MOU fulfill your program requirements. This 
will enable us to prepare your program materials accurately. 
 
Authorized Signatures: 
 

Designated Program Coordinators  

 

Docusign Envelope ID: 93BADD57-1D8C-4ADB-A0CF-7C998E5101C7



 
 

Kaya Responsible Travel 
 
 
 
____________________________________ 
Printed Name 
 
____________________________________ 
Signature 
  
____________________________________ 
Date 
 

Institution 
 
 
 
____________________________________ 
Printed Name 
  
____________________________________  
Signature 
  
____________________________________ 
Date 
 
 
 
 

 
Primary Faculty Leader 
 
Name:  
Title: 
Date: 
Signature: 
 
 
 
By signing above, I acknowledge that I have reviewed the itinerary, inclusions and policies outlined in this 
document. I understand that all program arrangements are subject to availability and contingent upon 
meeting the program confirmation deadlines outlined above.  

 

 

Emily Tong 

Feb. 5, 2026
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Betty Ricks-Harris
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Emily Tong

Group Programs Manager

Feb. 5, 2026
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Betty Ricks-Harris

Assoc. Vice-President

2/18/2026 | 11:17 AM CST


