Duo Mobile App Instructional Guide

TWO-FACTOR AUTHENTICATION WITH DUO
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Password Access

To add the Duo Mobile App to your device, take the following steps:

Visit the App Store on your device.

Click on the “Search” icon

Type in “Duo Mobile” in the search box

Click on “Duo Mobile” when it populates on your screen

When the “Duo Mobile” app displays on your screen, click on “Get.”

Select “Install”

The app will then commence downloading onto your device. You will see a little
round status icon with a blue box in it. Once the outer circle is completely blue in
color denotes that the app has completed its download.

8. Select “open” to place the Duo Mobile app icon on your device screen for future use.
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To add an additional device to your Duo Mobile profile, please take the
following steps:

1. Logonto duo.pvamu.edu

2. When the below pop up window appears, utilize your PVAMU credentials to log in.

— Login
I Please enter your credentials to access the launcrer.
‘ Uzernames




3. Click “Add a new device”

Note: Ensure you have downloaded the Duo Mobile App onto your new device prior to
going through the following steps.

First. we need to confirm it's really you. Choose an authentication method
belowr to begin adding a new device to your Duo account

Choose an authentication device

KOS DOOC-H0-04281
Choose an authentication method
N What is this? Of

Add 3 new device @ Call Me

Call Me
iy Seftings & Devices
Neead help?
E Passcode Enter a Paszcode

Duoc Push / Send Me a Push

4. Choose your authentication method.

5. Once authentication method is processed, you will receive the pop-up window below.

What type of device are you adding?

‘I_AI_@ @ Mobile phone REcommENDED

Tablet {iPad, Mexus 7, etc.)
Landline
What is this? Of
Add 3 new device
My Settings & Devices

Security Key (Yubikey, Feitian, ete.)

6. Select the appropriate response for the type of device being added and click
“Continue.”



7. When the pop-up window below appears, please take the following actions:

a. Input the phone number for your new device.
b. Click on the provided box to verify that your number is correct.
c. Click “Continue”

'l D Enter your phone number
\United States -
What is this? Of ‘|'1 83236 40429 «

Add a new device Example: (201) 234-5878
i o E You entered (832) 364-0429. |s this the comect number?

Mesd help?
m

8. Select the appropriate response for the type of device being added and click
“Continue.”

— What type of phone is 832-364-04297
_m @ iPhone
‘:& m Android
‘ Windows Phone
What is this? of Other {and cell phones)

Add 3 new device

My Seftings & Devi
ettings & Devices Back
Mesd help?

9. The following pop-up window will appear, click on “I have Duo Mobile Installed.”

i Install Duo Mobile for 105
B
1. Launch the App Store app and
search for "Duo Mobile”.
2. Tap "Get” and then "Install” to
download the app.
What is this? O

Add 3 new device
My Sattings & Devicas
Meed help?

| have Duo Mobile installed




10. You will then be provided with a QR Code that is required to active Duo Mobile on your
new device. Follow the instructions on the pop up below:

' Activate Duo Mobile for 105

1. Open Duo Mobile.

2. Tap the "+" button.

3. 5can this barcode.

What is this? Of

Add a3 new device

My Settings & Devices
Meed help?

11. Once the image is captured, a pop-up window displaying a green check mark will appear
to validate that the image was captured. Click “Continue.”

' Activate Duo Maobile for 105

1. Open Duo Mobile.
2. Tap the "+ button.
3

Scan this barcode.
What is this? Of
Add 3 new device
My Settings & Devices

Mesd help?
m




12. You will then be provided with the below notification to confirm that your device has
been added and saved to your profile.

— ‘Y Landine 936-261-9364 Toemr o
b ‘ ‘ ("_35 05 §32-364-0429 JUSTADDED
+ Add another device
What is this? Cf
4dd & new device Default Device: | i0S 237-354-0428
ity Settings & Devices
Need help? When |login: | Askme to choose an authentication method
Continue to Login
W

13. Click “Continue to Login” to continue onto your desired system/application.

14. For all future logins, you now can click on the drop down arrow to select the device you
desire to use:

F\L_ Devite. | i0s nom-00-D4ze \ =
™

Device. EEEEEETEET]
E -A AN - A0
Choose an | S O0-3000-0420)

Duo Push RECOMMENDED

What is this? o 4 Call Me Call Me

Add 3 new device

== [l | e apasseose |
Need help?




To reactivate Duo Mobile or Change Device Name, please take the following
steps:

1. Logonto duo.pvamu.edu

2. When the below pop up window appears, utilize your PVAMU credentials to log in

Login

Please enter your credentials to access the launcher.

Username

wwrohrman

Pazsword

3. Click “My Settings & Devices”

Note: Ensure you have downloaded the Duo Mobile App onto your new device prior to
going through the following steps.

— Device: | ios nooon-n4ze
ﬂ Choose an authentication method
b ML [? Duo Push recomventen Send Me a Push
Add 3 new device
Need help?




4. Choose authentication method.

— My Settings & Devices
ﬂ First. we need ta confirm it's really you. Choose an authentication method
‘h M below to manage your settings and devices.
‘ Choose an authenfication device
What is this? of FOE OO-00-04280

Add a new device
My Settings & Devicas

Chooze an authentication method

Need help? Due Push recommsnpen Send Me a Push
G call Me Call Me
= I

5. Once authentication method is processed, you will receive the pop-up window below.
Select “Device Options”

— My Settings & Devices
‘iﬂ 7 i0S 832-364.0428 ToaEr s

%, Landine 936.261.9364 Device Options
WWhat is this? Of
Add 3 new device
Wy Settings & Devices (7 i0S 832-364.0429 Device Opfions
Meed help?

+ Add snother device

Diefault Device: | 05 832-164-0428

When llonin- | Ack mg in shoncs a0 sdhonfisgtinn mathod -

6. Click “Reactivate Duo Mobile”

— My Settings & Devices

Ef (7 i05 332-364-0428 Device Opfions

AVYML
) . -
(‘\\:_) Landline 936-261-9364 Device Opfions

What is this? Of
Add 3 new device
M Setings & Devicas (% 05 232:364.0429

Nesd help?
/ E Reactivate Dug Mobile # Change Device Hame

— + Add another device




7. Verify the type of device and click “Continue.”

What is this? of

Add 3 new device

My Settings & Devices
Need help?

What type of phone is 832-364-04297

@ iPhone
Android
Windows Phone

Other {and cell phones)

1 B3

8. The following pop-up window will appear, click on “I have Duo Mobile Installed.”

What is this? of

Add 3 new device

My Settings & Devices
Mesd help®

Install Duo Mobile for 105

1. Launch the App Store app and
search for "Duo Mobile”.

2. Tap "Get” and then "Install” to
download the app.

9. You will then be provided with a QR Code that is required to active Duo Mobile on your
new device. Follow the instructions on the pop up below:

What is this? Cf

Add 5 new device

My Settings & Devices
Mesd help?

Activate Duo Mobile for 105

1. Open Duo Mobile.
2. Tapthe "+" bution.
3. Sean this barcode.

Email me an activation Bnk instead.




10. Once the image is captured, a pop-up window displaying a green check mark will appear
to validate that the image was captured. Click “Continue.”

Activate Duo Mobile for 105

1. Open Duo Mobile.
2. Tap the "+" button.
3. Scan this barcode.

Email me an activation Bnk instead.
What is this? of

Add a3 new device
My Settings & Devices
Meed help?

[ o= AR

11. You will then be provided with the below notification to confirm that your device has
been added and saved to your profile.

— % Landline 9356-261-9364 Device Opfions
‘h H % i0S 8323640429 Device Opfions
. | _
+ Add another devies
What is this? of

Add a new device
My Seftings & Dewices
Nead help? When llogin: | Ask me to choose an authentication method

U

Default Devica: | 05 832-3184-0428

12. Click on “Back to Login” to access your desired application.



