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Customer Satisfaction Survey

STEM Dashboards Coming Soon

This is the time of year
when we want to hear
from you about how we are doing. We sent
emails to more than 200 of our regular
customers the first week of April and asked you
to provide us with feedback about your level of
satisfaction with our services over the past
year. Even if you did not receive the email and
we have provided you with services during the
past year, we invite you to complete our
Customer Satisfaction Survey by Thursday,
April 20th. The survey is available anytime, but
we solicit focused input once a year and use the
results to guide our continuous improvement
efforts. We value your input, and it takes less
than 5 minutes. Click the image below to start.

Due to the large
number of STEM grant
proposals submitted to
the National Science
Foundation (NSF) and
National Institutes of
Health (NIH) by faculty
and staff, the Office of
Institutional Research
is in the process of
creating a set of STEM
Tableau dashboards
designed to provide
data most frequently
requested by proposal
writing teams. In addition to offering options
to select specific STEM majors and the
ethnicity for underrepresented groups, the
dashboards will provide headcounts for lowincome and first generation students. The
STEM dashboards are expected to be available
by May 1.

Applicants Dashboard
We continually assess data access as a
means of identifying gaps in data and
work to provide you with certified data
to bridge those gaps. Our newest dashboard,
“University Applicant Matriculation”, provides
users with an applicant summary from inquiries
(incomplete applications) to enrollment. We
believe you will find this Tableau dashboard
especially useful for a historical view of
“potential” enrollments to your college or unit.

Argos Update
We are still working with
Information Technology (IT)
and Information Resources (IR) to get the
reports moved to Argos PROD and get trained
users access to those reports. The next Argos
Report Viewer Training will be on April 17 from
2-4 p.m. REGISTER HERE to sign up.

Program Review Dashboards
We have completed the final Program Review
Dashboards for individuals and teams
who will be involved in writing
Program Review Reports. “Faculty
Average Teaching Load” was the final addition
to the Program Review dashboard collection.
Retention and graduation rates are available in
Argos, our latest reporting tool. Those who do
not have access to Argos must submit a request
using our Student Data Request Form for
retention/graduation rates, and we will gladly
provide you with the data you need.

The 2012-2016 Fact Book is ready and available
for your use. The Fact Book provides customers
with a 5-year snapshot of University data in
several areas including enrollment, semester
credit hours, degrees awarded, faculty and staff
data, success measures, online resumes, LBB
Performance Measures, fiscal data, gainful
employment, and major survey data (IPEDS,
NSSE Student Experience Reports, CUPA and
AAUP Faculty Compensation). Due to the
availability of student and faculty data on
Tableau Reports, however, we have plans to
modify the format of the 2013-2017 Fact Book
to avoid duplication of data sources.
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