Form A-3 [2 Question Questionnaire]
Assessment Report for
Closing the Loop: Summarizing Results Data

Unit/Program Name: Department of Educational Leadership and Counseling —

Ph.D. Educational Leadership

| Assessment Cycle: | Start Date | 2010 | Stop Date | 2011

Using data (surveys, interviews, focus groups, tests, et cetera) please provide the following
information:

1. Based on data (surveys, interviews, focus groups, et cetera), what do you know about
student learning and/or service delivery? Summarize your Forms A-1s and / or A-2s.

e Student Learning: Based on an overview of program requirements and an
assessment of program rigor, the following changes were made:
o Development and approval of the Doctoral Handbook
o Additional course assignments to the Dean and Interim Associate Dean to
assist in student learning.
o Increased rigor in comprehensive examinations
e Service Delivery: Collaboration with Graduate School in the processing of a
record number of applications for Cohort Seven, processing over 200 applications for
25 seats in the program.

2. Based on question # 1 above (surveys, interviews, focus groups, et cetera), what will you
do to improve student learning and / or service delivery? Include outcomes, strategies,
measure(s), targets, and cycle.

e Student Learning: Implementation of a mandatory 12-hour review for each
cohort.

e Service Delivery: Auto-Responder installed for each inquiry received by the
program coordinator.




