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Below is some user familiarization and training that is available on the PVAMU Telephone
Office website (http://www.pvamu.edu/irm/telephone-office/cisco-phone-sets/). You can click
on the links below to be taken directly to the documents. This is the phone that is replacing the
obsolete Cisco 7912 model phones.

Cisco IP Phone 7821G

A basic IP phone that addresses the voice communication needs of faculty and staff who experience
low to medium levels of telephone traffic. A pixel display and dynamic soft keys enable easy access
to a core set of business features. This phone supports a maximum of two calls and one directory
number.

Tutorial

Related information about the Cisco VolP 7821G Phone

e Quick Reference Guide
e Quick start Guide
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http://www.pvamu.edu/irm/telephone-office/cisco-phone-sets/
http://www.cisco.com/c/dam/assets/swa/flash/ip_phone_78xx/index.html
http://www.pvamu.edu/irm/wp-content/uploads/sites/45/2013/08/Cisco-IP-Phone-7812_7841_7861-quick_reference.pdf
http://www.pvamu.edu/irm/wp-content/uploads/sites/45/2013/08/Cisco-IP-Phone-7812_7841_7861-quickstart.pdf
http://www.pvamu.edu/irm/wp-content/uploads/sites/45/2013/08/7821phone.jpg
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