PRAIRIE VIEW A&M UNIVERSITY

A Member of the Texas A&M University System

DATE: November 19, 2018
TO: PVAMU Campus Community
FROM: Charlene Ervirg',/&i .tkerim Director of Financial Aid

Office of Student Financial Aid & Scholarships

RE: Customer Service Update for November 26-30, 2018

The Office of Student Financial Aid & Scholarships will be participating in federal
training the week of November 26™. Due to limited staff, you may experience longer
than anticipated wait times. In order to save time, please be sure to login to PVPlace to
check your financial aid status.

Students who need to submit additional documents to the financial aid office may do so
at http://www.pvamu.edu/faid/faid-requirements/panther-pass/

Thank you for your patience as we continue to work to better serve you.

Sincerely,
The Office of Student Financial Aid & Scholarships

Office of Student Financial Aid & Scholarships
P.O. Box 519; MS 1005

www.pvamu.edu Prairie View, Texas 77446
Phone (936) 261-1000



