
Help us help you at Prairie View! 
We in Coleman Library are continually striving to meet your informational needs. Please 
help us in this by taking the time to fill out this short survey and placing it in the box by 
the printouts. 
 
What is your major?  ____________________________________________ 
 

(1) Is the Library staff friendly and courteous in their interactions with you? 
 
       Always                   Generally                      Seldom                            Never 

 
(2) Does the Library staff have the knowledge and expertise to help you? 

 
      Always                   Generally                      Seldom                            Never 
 

(3) Are the Library’s collections (books, journals, etc.) useful to you? 
 
      Always                   Generally                      Seldom                            Never 
 

(4) Is it easy for you to find and use the materials you need? 
 
       Always                   Generally                      Seldom                            Never 
 

(5) Are the Library’s electronic resources easy to find and use? 
 
        Always                   Generally                      Seldom                            Never 
 

(6) Do these resources provide the information you need? 
 
        Always                   Generally                      Seldom                            Never 
 

(7) Is the equipment (copiers, printers, computers) working to your satisfaction? 
 
        Always                   Generally                      Seldom                            Never 
 

(8) Are the hours the Library is open useful to you? 
 
         Always                   Generally                      Seldom                            Never 
 
 
Which of the following do you use when researching a topic? Circle all that apply: 
 
 
Reference Desk                 Online catalog                       Databases (Ebsco, Proquest) 
 
Shelf browsing                   Internet                   Virtual Reference/E-mail Ask-A-Librarian 
 
Please use the back of this page for any additional comments! 


