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1 ABOUT THE JOHN B. COLEMAN LIBRARY

1 - MISSION (CORE PURPOSE) STATEMENT

Mission (Core Purpose) Statement:

The mission of the John B. Coleman Library is to provide resources and instructional
material in support of the evolving curriculum, as a partner in Prairie View A&M
University's mission of teaching, research, and service. The Library provides leadership
in accessing and using information consistent with the mission and goals of the
University, the Texas A&M University System, the State of Texas, and the scholarly
global community.

The Library evaluates its programs, collections, technology, service delivery, and other
activities on a regular basis, in order to continue to meet the challenges of a changing
technological and global society. The Library seeks to achieve excellence by
encouraging, facilitating, and coordinating the active participation of the university
community in identifying and acquiring resources. The John B. Coleman Library also
seeks to be both an educational resource center and a learning organization that
constantly works to maximize its effectiveness in accomplishing its mission. In addition,
the Library collaborates in the pursuit of consistent quality service, instruction in all
aspects of information retrieval, the transmission and exchange of scholarly information,
and the development of educational and cultural programs, as expressed in the
University's Core Values, of "access and quality, diversity, leadership, relevance, and
social responsibility,” by:

e Acquiring, managing, and preserving information resources in a broad range of
formats

e Recruiting, developing, and training a competent and diverse staff to design and
deliver information and instructional services, using various technologies

e Providing enhanced access to information and organized collections of
educational materials and instructional resources, and maintaining adequate hours
of operation to meet needs of users

e Ensuring high quality service, consultation, and resources both on campus and at
distant locations

e Maintaining and providing access to state-of-the-art information technology, to
meet current and changing information needs of the university community

e Creating an environment conducive for study, research, learning, and work.

e Teaching information retrieval, research skills, and evaluation using current and
emerging technologies

e Recognizing the importance of the library as a " place” with inviting, comfortable,
secure and networked spaces for learning and research

e Providing leadership in a variety of cooperative and reciprocal resource sharing
programs



e ldentifying, acquiring, organizing, preserving, and making available special
collections of artistic, historical and enduring significance, that reflects the
growth, development, and contributions of the university and of black people.

2 -VISION (ENVISIONED FUTURE) STATEMENT

The vision of the John B. Coleman Library is to fulfill its unique role, as the only campus
facility that is truly universal, and to be the "heart" of the Prairie View A&M University's
academic and research culture, and to substantially contribute to the intellectual activities
of the University. In carrying out this vision, the Library will acquire, manage, and link
information resources, both physical and virtual, and will provide quality instruction to
empower users to benefit from the full potential of the universe of knowledge. As more
than a physical place, the Library will use state-of-the-art technology to provide
information to users beyond its walls. In addition to service for the students and faculty,
the Library will also assist the University in achieving its commitment to the broader
community. It will contribute to the intellectual, cultural, and social development of
regional, national, and international communities. Uniquely positioned to fulfill this
vision, the Library's information professionals and staff will ensure that Prairie View
A&M University meets the complex information challenges of the 21st century, for life-
long learning and excellence in undergraduate, graduate, and professional studies.

Revised and Updated: November 2005
Rosie L. Albritton - M.L.S., Ph.D. Director, University Library Services and

Professor Educational Media & Technology
rlalbritton@pvamu.edu

a. About John B. Coleman

From: Prairie View A&M University http://www.pvamu.edu/pages/3672.asp

Dr. John B. Coleman (25 November 1929 - 5 March 1994)

A graduate of Fisk University who obtained his M.D. from Howard University and
entered private practice in 1962, Dr. Coleman was owner and president of the Cullen
Women's Center, president of Almeda Square Medical Group, president and board chair
of KCOH radio in Houston, and chief of obstetrics and gynecology at Riverside General
Hospital. He was first appointed to the TAMU Board of Regents in 1977 and re-
appointed in 1983 and also served on the boards of Texas Southern University and
Huston-Tillotson College.

During his long career, Dr. Coleman was a force in Houston politics and served as chair
of the United Negro College Fund, Houston Division. He was also a moving force behind
PVAMU receiving a share of the Permanent University Fund (PUF), which had
previously only been distributed to TAMU-College Station and UT-Austin.

On 22 July 1988, the Texas A&M University System Board of Regents voted
unanimously to name PVAMU's new library in honor of Dr. Coleman.



b. History of Prairie View A&M University

From: Prairie View A&M University http://www.pvamu.edu/pages/605.asp

Excerpts taken from: "Prairie View, A Study In Public Conscience" by Dr. George Ruble
Woolfolk - "A Centennial History of Texas A&M University, 1876-1976 Vol. 11" by
Henry C. Dethloff. Edited by Frank D. Jackson

Establishment — 1876

Prairie View A&M University, the first state supported College in Texas for African
Americans, was established during the Reconstruction Period after the Civil War. This
was an historical period in which political and economic special interest groups were able
to aggressively use the Federal Government to establish public policy, in an attempt to
"alter or reshape the cultural milieu of the vanquished southern states”. The University
had its beginnings in the Texas Constitution of 1876, which, in separate articles,
established an "Agricultural and Mechanical College" and pledged that "Separate schools
shall be provided for the white and colored children, and impartial provisions shall be
made for both." As a consequence of these constitutional provisions, the Fifteenth
Legislature established "Alta Vista Agricultural and Mechanical College of Texas for
Colored Youth" on August 14,1876.

Enrollment of the First Students — 1878

The Board of Directors purchased the lands of the Alta Vista Plantation (1388 acres),
from Mrs. Helen Marr Kirby, the widow of the late Col. Jared Ellison Kirby, for the
establishment of the State Agriculture & Mechanical College of Texas for Colored
Youth. The College was named "Alta Vista Agriculture & Mechanical College for
Colored Youth". The A&M Board of Directors was authorized to appoint a President of
A&M College and Alta Vista College with an assigned principal station at Alta Vista to
administer the college's day to day affairs. Confederate President Jefferson Davis
recommended Mr. Thomas S. Gathright of Mississippi, and he brought Mr. L.W. Minor,
of Mississippi to serve as Principal. Eight young African American men, the first of their
race to enroll in a state-supported college in Texas, began their studies on March 11,
1878.

Names Given to the University

The Fifteenth Legislature August 14,1876 - established "Alta Vista Agriculture &
Mechanical College of Texas for Colored Youth"; The Sixteenth Legislature April 19,
1879 - established "Prairie View State Normal School™ in Waller County for the Training
of Colored Teachers; The Twentieth Legislature in 1887 attached the Agriculture &
Mechanical Department to Prairie View Normal School; The Twenty -Six Legislature in
1899 changed the name to "Prairie View State Normal & Industrial College™; The Forty-
ninth Legislature June 1, 1945 changed the name to "Prairie View University" ; The
Fiftieth Legislature March 3, 1947 established "The Texas State University for Negroes
(Texas Southern University) and changed the name of Prairie View University to "Prairie
View Agricultural & Mechanical College of Texas" ; The sixty-third Legislature in 1973
changed the name to "Prairie View A&M University".




History Narrative

Prairie View A&M University, the second oldest public institution of higher education in
Texas, originated in the Texas Constitution of 1876. On August 14, 1876, the Texas
Legislature established the "Agricultural and Mechanical College of Texas for Colored
Youths™ and placed responsibility for its management with the Board of Directors of the
Agricultural and Mechanical College at Bryan. The A&M College of Texas for Colored
Youths opened at Prairie View, Texas on March 11, 1878.

The University's original curriculum was designated by the Texas Legislature in 1879 to
be that of a "Normal School™ for the preparation and training of teachers. This curriculum
was expanded to include the arts and sciences, home economics, agriculture, mechanical
arts and nursing after the University was established as a branch of the Agricultural
Experiment Station (Hatch Act, 1887) and as a Land Grant College (Morrill Act, 1890).
Thus began the tradition of agricultural research and community service, which continues
today. The four-year senior college program began in 1919 and in 1937, a division of
graduate studies was added, offering master's degrees in agricultural economics, rural
education, agricultural education, school administration and supervision, and rural
sociology.

In 1945, the name of the institution was changed from Prairie View Normal and
Industrial College to Prairie View University, and the school was authorized to offer, "as
need arises,” all courses offered at the University of Texas. In 1947, the Texas
Legislature changed the name to Prairie View A&M College of Texas and provided that
"courses be offered in agriculture, the mechanics arts, engineering, and the natural
sciences connected therewith, together with any other courses authorized at Prairie View
at the time of passage of this act, all of which shall be equivalent to those offered at the
Agricultural and Mechanical College of Texas at Bryan." On August 27, 1973, the name
of the institution was changed to Prairie View A&M University, and its status as an
independent unit of the Texas A&M University System was confirmed.

In 1981, the Texas Legislature acknowledged the University's rich tradition of service
and identified various statewide needs which the University should address including the
assistance of students of diverse ethnic and socioeconomic backgrounds to realize their
full potential, and assistance of small and medium-sized communities and businesses in
their growth and development.

In 1983, the Texas Legislature proposed a constitutional amendment to restructure the
Permanent University Fund to include Prairie View A&M University as a beneficiary of
its proceeds. The Permanent University Fund is a perpetual endowment fund originally
established in the Constitution of 1876 for the sole benefit of Texas A&M University and
the University of Texas. The 1983 amendment also dedicated the University to
enhancement as an "institution of the first class” under the governing board of the Texas
A&M University System. The constitutional amendment was approved by the voters on
November 6, 1984.

In January 1985, the Board of Regents of the Texas A&M University System responded
to the 1984 Constitutional Amendment by stating its intention that Prairie View A&M
University become "an institution nationally recognized in its areas of education and
research.” The Board also resolved that the University receive its share of the Available
University Fund, as previously agreed to by Texas A&M University and the University of
Texas.
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In October 2000, the Governor of Texas signed the Priority Plan, an agreement with the
U.S. Department of Education Office of Civil Rights to make Prairie View A&M
University an educational asset accessible by all Texans. The Priority Plan mandates
creation of many new educational programs and facilities. It also requires removing
language from the Institutional Mission Statement which might give the impression of
excluding any Texan from attending Prairie View A&M University.

The University's enrollment now exceeds 8,000 including more than 2,000 graduate
students. Students come from throughout the United States as well as many foreign
countries. In the last five years, 5,970 degrees were awarded, including more than 2,400
graduate degrees. During the University's 130-year history, some 46,000 academic
degrees have been awarded.

3-JOHN B. COLEMAN LIBRARY HOURS

John B. Coleman Main Library

Spring and Fall Monday-Thursday 7:00 AM - 12:00 AM
Friday-Saturday 8:00 AM - 5:00 PM
Sunday 1:00 PM - 12:00 AM

Summer Monday-Thursday 8:00 AM - 9:00 PM
Friday 8:00 AM - 5:00 PM
Saturday 8:00 AM - 5:00 PM
Sunday CLOSED
Note Holiday Hours
below

Between Semesters Monday-Friday 8:00 AM - 5:00 PM

Saturday-Sunday CLOSED

Intersession Hours ( check the library’s web page for updated information)

Between Semesters Monday-Friday 8:00 AM - 5:00 PM
Saturday-Sunday CLOSED

Hours for holidays, final exams, and intersession periods are posted on the front doors of
the Library and the Library’s web page, as necessary. Library hours are posted in the
lobby of the library, as well as on the Library’s web page
http://www.pvamu.edu/pages/3585.asp




4 - LOCATION OF LIBRARIES

John B. Coleman Library
Prairie View A&M University
P.O. Box 519 MS#1040
Prairie View, Texas 77446
936.261.1535

Driving Directions:
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Take 290 to Highway 6/FM 1960 Exit, heading east for about 9 miles. Turn left onto

Steubner Airline Road.

University Center
http://www.tuc.edu

3232 College Park Drive

The Woodlands, Texas 77384
281.618.7170

Driving Directions:
Directions to the campus are on the web page above. The campus is located at EXit
#79 on Interstate 45. Take State Highway 242 west from 1-45, past Montgomery

College, one-third| mile on the right.
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University Center

Music Library

Hobart Taylor Building

Prairie View A&M University Campus
936.261.3390

College of Nursing Library
1801 Main St. Ste. 801
Houston, Texas 77002
713.797.7000

Driving Directions:
The library is located in the Medical Center area of central Houston, near Rice
University and Hermann Park.
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Helne

5—-CONTACT US

i, College of Nursing Library

a. Library General Phone Numbers

IMPORTANT LIBRARY PHONE NUMBERS
Administration 936-261-1500
Bibliographic Access 936-261-1537
Circulation/Interlibrary Loan 936-261-1536
Reference and Information Services 936-261-1535
Periodicals 936-261-1541
Reserves/Audiovisual Materials 936-261-1536
Special Collections/Archives 936-261-1540

Staff Numbers and E-mail Address

936-261-1510
936-261-1514
281-257-3452

Dr. Rosie Albritton, Director
Aradhya, Geetha
Brumfield, Elizabeth

rlabritton@pvamu.edu

gearadhya@pvamu.edu

ejbrumfield@pvamu.edu

Combs, Rosetta

Daniels, Marvin

Earles, Phyllis
Gay, Kimberly
Grundy, Robert

Hawkins, Delorse

Henson, Karl

Johnson, Angela

Johnson, Kaia

Jones, A. Landis

936-261-1511
936-261-1515
936-261-1516
936-261-1506
936-261-1517
936-261-1519
936-261-1504
936-261-1520
936-261-1521
936-261-1522

recombs@pvamu.edu

modaniels@pvamu.edu

plearles@pvamu.edu

kmgay@pvamu.edu

rsgrundy@pvamu.edu
dlhawkins@pvamu.edu
kehenson@pvamu.edu
aijohnson@pvamu.edu
kkjohnson@pvamu.edu
aljones@pvamu.edu
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Kelley, Lauren
Kirby, Eva

Li, Yubao
Lindsay, A. Gayle
Mayberry, Ollie
Moore, Christine
Owereh, Joseph
Russo, Jason
Sato, Chieko
Shaw, Stephen
Walker, Juanita
Williams, Marion M.
Yeh, Helen

Updated 5/28/2008

936-261-1523
936-261-1524
936-261-1518
936-261-7038
936-261-1525
936-261-3322
936-261-1527
936-261-1528
936-261-1507
936-261-1529
936-261-1531
936-261-1532
936-261-1533

Idkelley@pvamu.edu
eekirby@pvamu.edu
yli@pvamu.edu
galindsay@pvamu.edu
ommayberry@pvamu.edu
chmoore@pvamu.edu
joowereh@pvamu.edu
jsrusso@pvamu.edu
chasto@pvamu.edu
sjshaw@pvamu.edu
jcwalker@pvamu.edu
mmwilliams@pvamu.edu
hyyeh@pvamu.edu

b. Sungard Collegis (Information Technology Department) contacts

Sungard Collegis has a new toll-free Help Desk phone number: 1-877-241-1752. You can

us this number when you are off campus and when the off-campus patrons call the library

for assistance on IT related questions, e.g. use of laptop or its configuration. On campus,

call or refer the patron to X2525 for any IT related needed assistance. If the patron is

physically in the library, refer him/her to Room 210.

c. Ask a Librarian

Our e-mail reference service at askalibrarian@.pvamu.edu lets you ask questions of the
library staff. Responses are sent usually within 24 hours of receipt by the staff.

d. Faculty Library Liaisons 2008-2009

College /School

College of Agriculture
and Human Sciences

College of Arts &
Sciences

Dept. of Music and
Drama

Languages and

1-936-261- X
Faculty Representative Library Liaison

Dr. Eric Risch Ms. Juanita Walker, M.L.S.
(x5040) (x1531)
errisch@pvamu.edu jcwalker@pvamu.edu

Dr. Alphonso Keaton Ms. Elizabeth Brumfield,

(x3166) M.L.L.S.

akkeaton@pvamu.edu  (713.790.7282)
ejbrumfield@pvamu.edu

Ms. Christine Moore, M.L.S.
(x3322)
chmoore@pvamu.edu

Ms. Kimberly M. Gay, M.L.S.
12

Ms. Christine Moore
(x3322)
chmoore@pvamu.edu

Dr. Carolina Henriquez




Communication

Dept. of Mathematics

Dept. of. Chemistry

Dept. of Biology

Social & Behavioral
Science

Army ROTC

College of Business

College of Education

College of Engineering

College of Juvenile
Justice & Psychology

College of Nursing

Medical Academy

School of Architecture

University College

(x3710)

cahenriquez@pvamu.edu

x1506
kmgay@pvamu.edu

Dr. Aliakbar Haghighi
(x1975)

amhaghighi@pvamu.edu

Mr. Yubao Li, M.L.S.
x1518
Yuli@PVAMU.edu

Dr. Hua-Jun Fan
(x3111)
hifan@pvamu.edu

Dr. George Brown

Ms. Juanita Walker, M.L.S.
(x1531)
jcwalker@pvamu.edu

Mr. Karl Henson, M.L.S.

(x3164) (x1504)
gebrown@pvamu.edu kehenson@pvamu.edu

Dr. Felix Chima Dr. Stephen Shaw, M.L.S.,
(x1672) Ph.D.

fochima@pvamu.edu

Maj. Carlton Smith
(x1600)
cgsmith@pvamu.edu

Dr. Reginald Bell
(x9247)
ribell@pvamu.edu

Dr. Clarissa Booker
(x3408)
cgbooker@pvamu.edu

(x1529)
sjshaw@pvamu.edu

Mr. Robert Grundy, M.L.S.,
JD.

(x1517)
rsgrundy@pvamu.edu

Ms. Kimberly Gay, M.L.S.
x1506
kmgay@pvamu.edu

Mr. Jason Russo, M.L.S.
(x1528)
jsrusso@pvamu.edu

Dr. Hsiang Yeh
(x1658)

Dr. Camille Gibson
(x5228)
cbgibson@pvamu.edu

Ms. Helen Yeh, M.L.S.
(x1533)
hyyeh@pvamu.edu

Mr. Robert Grundy, M.L.S.,
J.D.(x1517)
rsqrundy@pvamu.edu

Ms. Odelia Peters
(x2925)
ofpeters@pvamu.edu

Mr. Jason Russo, M.L.S.
(x1528)
jsrusso@pvamu.edu

Ms. Gayle Lindsay, B.L.S.
(713-797-7038)
galindsay@pvamu.edu

Dr. Dennis Daniels
(x3070)
dedaniels@pvamu.edu

Ms. Ola Riley, M.L.S.
(x3075)
ocriley@pvamu.edu

Mr. Peter Wood
(x9815)
pjwood@pvamu.edu

Ms. Lettie Raab

Ms. Chieko Sato, M.L.S.
(x1507)
chsato@pvamu.edu

Dr. Stephen Shaw, M.L.S.,
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(x5900) Ph.D.
Imraab@pvamu.edu (x1529)
sjshaw@pvamu.edu

Ms. Elizabeth Brumfield,

Off-Campus (Distance ' ry. \vavmon T. Webster

Services) (x3641) M.L.LS.
wtwebster@pvamu.edu (713-790-7282)
. ejbrumfield@pvamu.edu
6 — JOHN B. COLEMAN LIBRARY POLICIES
a. Library Use Policy
Purpose:

The John B. Coleman Library is committed to maintaining an environment conducive to
study and research in order to fulfill its role of supporting the University's educational
mission. The Library is open to the general public and expects users to conduct
themselves in a manner respectful of other library users, staff, materials, and facilities.
The Library abides by all pertinent Chapters, Sections and Appendices of the Prairie
View A&M Student Handbook, related to policies on student conduct, disciplinary
proceedings, sanctions, harassment, and disruptive activities.

To ensure a quiet, pleasant, safe, clean, and respectful atmosphere for both library users
and staff, the Library has established the following policies regarding the use of its
facilities and collections. Signage pertaining to this policy is posted throughout the
Library. Copies of the policy are available upon request at all service desks on the First
Floor, and on the Library website. The policy shall apply to all library users, regardless of
their affiliation with the University, i.e. student, faculty, staff, or community borrower.

The library staff is responsible for administering policies. It is expected that staff request
for compliance will be immediately and respectfully honored. Questions or complaints
should be addressed to the library administration. Depending on the seriousness of the
infraction, refusal to comply with policies may result in:

a request to leave the building

refusal of future access to the library

summoning of a security guard and/or university police
suspension of library privileges

University conduct hearing under the Student Conduct Code

Conduct and Building Use Policies:

Animals: Only guide dogs or companion dogs that assist people with disabilities are
allowed in the Library.

Cameras: Use of photographic or video equipment is restricted. Individuals, classes,
groups, or organizations desiring to film the Library or its staff, or users must first get
permission from the Library Administration, located on the 2nd floor of the library.
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Cell Phones and Pagers: To preserve a quiet study environment, the Library requires
library users to set cell phones and pagers on "silent" signals. Cell phone use is not
allowed at the tables in study areas, or in the bookstacks, on any floor. If you receive a
call or need to make a call, please keep your voice low and move the elevator foyers on
each floor, or to the front lobby. However, if complaints regarding excessive noise, are
reported by other patrons, you will be asked to either move to other locations, or to end
your phone call, or leave the building.

Children: Children cannot be monitored and supervised by library staff. Therefore,
children under the age of 14 entering the library must be accompanied and supervised by
an adult over the age of 18. Children may not touch library computers or other
equipment. Unaccompanied children must produce identification showing they are 14
years old or over. Exception will only be made for children participating in University-
sponsored activities scheduled to occur in the library. Parents, guardians, and caretakers
are responsible for the conduct of their children on library premises, and must provide
close supervision at all times. In cases where children are not closely supervised or
library rules are broken, library staff will ask parents or caretakers to take the children out
of the building. Staff my contact University Security concerning unsupervised children.

Computers on the First Floor of the Library: Users must follow all Library Computer
Use Policies, as posted. Access is limited to searching library resources and the options
listed on the screen. No game playing, access to DOS, software installation, personal
software, word processing, web authoring, or other productivity software are allowed.

Disruptive Behavior Policy: Complaints of disruptive behavior will be taken seriously
and the offending patron may be asked to leave the building. Behavior that interferes
with the appropriate use of the Library, or interrupts the learning process for other
patrons, exhibits a disregard for the dignity of others, and will not be tolerated. This
includes excessive noise, altercations, theft, vandalism, inappropriate sexual behavior,
and harassment of any kind. All such activities should be reported immediately to the
Circulation Desk on the First Floor, who will contact Campus Security and/or the
University Police. Emergency phones connected directly to the Circulation Desk are
located in study areas on floors two, three and four. Patrons identified as disruptive will
be subject to sanction, including possible expulsion from the Library, University
disciplinary action, loss of library privileges, and possible prosecution under state law,
as stated in the Prairie View A&M University Student Handbook, 2002-2005.

Noise in the Library is a common cause of complaint. Please be considerate of others. If
you can be heard at the next table (or within four feet), you are too loud. Conversations
in the foyers, lobbies, halls, or near the Jazzman Cafe, Tutorial Center, or Computer
Lab travel to other parts of the Library where other students are trying to concentrate
and study. Other "inappropriate™ behavior in the Library includes, but is not limited to
the following:

e Using audible radios, walkmans, or other sound generating devices
e Using threatening, intimidating or abusive language
e Abusing or intimidating library staff or patrons
e Overt signs of substance abuse, including drunkenness
o Fighting or other "rowdy'* behavior
e Using bicycles, skateboards, skates, or scooters
e Bringing weapons, simulated or real, into the Library
15



o Defacing or damaging library property.

Emergency Phones: Special telephones have been installed, so that emergencies can be
reported as quickly as possible to the Circulation Desk. These "beige"” phones are located
near the entrance to each study area on floors 2-4.

Fire Alarms: All occupants, including patrons, visitors, and staff should respond to all
fire and emergency alarms by immediately exiting the building via the nearest fire exit.

Food and Drink: Eating is not allowed in the John B. Coleman Library. Spilled food and
drink are damaging to library collections and equipment and degrade the overall
longevity and comfort of library furnishings. Anyone with food or drink will be asked to
please leave and finish eating in the Jazzman Café, or to dispose of them immediately.

Paging Patrons: The Library will use its public address system to page individual
patrons only when there is a verifiable medical emergency.

Safety and Security: The Library's goal is always to optimize the safety and security of
its users and staff. All statues, regulations, and laws governing safety and behavior in a
facility of the State of Texas, the Texas A&M University System, and the Prairie View
A&M campus, will apply. Emergencies should be reported immediately to Library staff.
For additional security and safety, all floors, study areas and book stacks of the John B.
Coleman Library are monitored by closed-circuit security cameras and monitors. Victims
of or witnesses to disruptive behavior, harassment, or crimes in the library should notify
the nearest library staff member immediately, for assistance.

Signs: Signs and announcements may be posted in two places in the John B. Coleman
Library: the bulletin boards located on the wall in the foyer hallways near the restrooms
on floors 1-3; and the bulletin boards standing on the floor in both the front and side door
entrance foyers.

Smoking: Smoking in any part of the John B. Coleman Library is forbidden by law.

Procedure for Library Disruptions:

Library staff members will take appropriate steps to end disruptions, including
requesting identification, and involving Campus Security and/or University Police, when
necessary. Library staff are authorized to request disruptive patrons to discontinue the
behavior and to refer patron to the "written™ policy on library conduct. If disruptive
behavior continues or resumes, staff may then ask the patron to leave, notify Library or
Campus Security and University Police for assistance and intervention.

Policy Revised and Updated: February 17, 2006

Rosie L. Albritton - M.L.S., Ph.D. Director, University Library Services and
Professor Educational Media & Technology

rlalbritton@pvamu.edu

a. Circulation Use Policy
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GENERAL CIRCULATION INFORMATION

Students, faculty, and staff may check-out circulating items by presenting a valid
PVAMU ID card. A current library barcode must be on the ID card for it to be valid. A
barcode may be received at the Circulation Desk and must be updated each semester.
Community residents may obtain a library courtesy card at the Circulation Desk for
$10/year. TexShare and HARLIC member patrons may use special 1D cards obtained
from their home institutions to check-out materials from the John B. Coleman Library.
All patrons are responsible for any materials checked out on their ID cards and for any
fines incurred related to those materials. LOST OR STOLEN ID CARDS SHOULD
BE REPORTED AT THE CIRCULATION DESK IMMEDIATELY.

Students may check-out books in general circulation (not on reserve) for three weeks.
Faculty and staff may check out books for 120 days. Community users with a library
courtesy card may check out circulating materials for three weeks. Circulating books
may be renewed if there are no holds or recalls. An ID card is needed for renewals, and
books may be renewed by telephone. If an item is returned late, the patron is assessed a
fine of twenty-five cents per day. If an item is lost, the patron must pay the full cost of
the book, plus a processing fee of $15.

b. Reserves Use Policy
RESERVE MATERIALS

Reserve materials are placed in the Circulation Department. Reserve listings are posted
on the library’s electronic book catalog.

All patrons must present their current Prairie View ID (student, faculty or staff) to borrow
Reserve material. Using other people’s ID’s is NOT allowed. Reserve material does not
leave the library building, and there is a two hour borrowing limit.

For faculty and staff who wish to place items on reserve, be aware of the following:

(1) Supply all materials, including individual folders, for each single item copy — multiple
copies require multiple folders. If the library has the items you are placing on Reserve
(books, videos, DVD’s etc.), you must retrieve the items yourself and hand them to the
Circulation Staff. Faculty may place personal copies on Reserve. The Reference staff can
help you find this material, if needed.

(2) A Reserve Form (available on the library web page) must be filled out for each course
taught in the current semester for which you want Reserve material placed.

(3) All materials placed on Reserve must be picked up at the end of each semester.

Library staff will return library materials to the shelves. Personal materials not retrieved
will be considered abandoned and become library property.

c. Information Literacy Instruction Policy

17



To arrange an Information Literacy Instruction, please call the Reference and
Information Services Department 936.261.1535

I. Goals

Following the ACRL’s (The Association of College & Research Libraries) guidelines for
instruction programs in academic libraries, the primary goals of the Information Literacy
Instruction (also called Bibliographic Instruction, or Bl) program are to provide a
working knowledge of the Library, effective research techniques and a systematic method
of research that can then be applied to writing research papers. Information Literacy
Instruction is provided primarily for members of the Prairie View A&M University
community.

I1. Objectives

The Information Literacy Instruction program has the following objectives:

. Identify and utilize basic library services and equipment

. Distinguish among several library formats, e.g., books, serials, microforms, etc.
. Choose reference materials appropriate to particular research

. Identify and utilize databases most appropriate to research needs

. Understand the Library's various classification systems

I11. Types of Information Literacy Instruction
1. Subject Orientation Workshops

These are intensive, subject-specific workshops, developed with the assistance of the
professor with in-class exercises and possible out-of-class assignments. Conducted over
more than one session, different topics can be explored in depth; the research process,
Website evaluation and legal research are some examples.

2. Subject Orientations

These are designed for both graduate and undergraduate classes in any discipline upon
request. These usually last no more than one hour. Subject-specific resources are
displayed and explained along with appropriate search techniques. Databases are
demonstrated, with a hands-on component.

3. Tours

Professors who wish to arrange a library tour for their class must call the BI
(Bibliographic Instruction) Coordinator or another librarian a week in advance to ensure
that another class is not already scheduled. If requested, professors may meet with the Bl
librarian and be taken on a detailed tour. The class tour will then be conducted by the BI
librarian at a prearranged time. Library instructional handouts or library assignments will
be provided on request.

IV. Guidelines for Faculty
A. Advance Notice
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1. Notice for all Research Instruction classes:

We ask that you provide for at least a 2 day window to allow us to schedule a room and
prepare our materials. This gives us time to contact you to finalize the content you desire
us to present. Ad hoc exceptions are possible, but are based upon available space and
instructors.

2. Notice for new Bl classes or New Faculty

Because we need to request a lab outside of the Library to schedule Research Instruction
(R1) classes, we ask that you give us a few days if possible to secure a room. This also
allows us time to prepare instructional materials for your students.

B. Faculty Involvement
1. Professor's Conference with the Librarian

The professor requesting Bibliographic Instruction must have certain objectives in mind
for his/her students. With these objectives in mind, we ask that professors plan the
content of the BI session with the BI librarians, either in person or by phone, in
accordance with the notice requirements listed above. The professor must also provide
the BI librarian with specific topics relating to his/her students' research. The professor
should have a follow-up activity for students enabling them to utilize what they have
learned in the BI session.

2. Attendance

Every professor is encouraged to attend the Bl session with his/her class, whenever
possible. He/she will be able to offer valuable input during the session, and his/her
presence will emphasize the necessity and value of mastering basic research skills.

e. REFERENCE AND INFORMATION SERVICES
DEPARTMENT:
Reference Instruction FAQ

Who works in the Reference and Information Services Department?

Steve Shaw (Head of Reference and Information Services)

(936) 261-1529

sjshaw@pvamu.edu

Subject Liaison: Social and Behavioral Sciences, University College

Instruction Focus: Sociology, Social Work, History, Philosophy, Music, Community
Development

Robert (*‘Bob”) Grundy (Reference and Instruction Librarian / Instruction Coordinator)
(936) 261-1517

rsgrundy @pvamu.edu

Subject Liaison: Army ROTC, College of Juvenile Justice & Psychology

Instruction Focus: Psychology, Juvenile Justice, Law, Education
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Kimberly Gay (Reference and Instruction Librarian)

(936) 261-1506

kmgay@pvamu.edu

Subject Liaison: Languages and Communication, College of Business
Instruction Focus: Communication, Business, Literature

Yubao Li (Reference and Instruction Librarian)

(936) 261-1518

yli@pvamu.edu

Subject Liaison: Department of Mathematics

Instruction Focus: Chemistry, Math, Physics, Engineering, Computer Sciences

Chieko Sato (Reference and Instruction Librarian)
(936) 261-1507

chsato@pvamu.edu

Instruction Focus: Architecture

Who works in the Library Distance Services Department?

Elizabeth Jean Brumfield (Distance Services Librarian)

(713) 790-7282 (Northwest Campus)

(936) 261-1509 (Main campus)

ejbrumfield@pvamu.edu

Subject Liaison: Distance Services

Instruction Focus: Career Counseling and Development, Cultural Diversity, Education,
Humanities

Who works in the Library Distance Services Department?

Elizabeth Jean Brumfield ( Distance Services Librarian I )

713-790-7282 (Northwest Campus)

936-261-1509 (Main campus)

ejbrumfield@pvamu.edu

Subject Liaison: Distance Services

Instruction Focus: Career Counseling and Development, Cultural Diversity, Education,
Humanities

Distance Services

Distance Services in collaboration with the Reference and Information Services
Department and the Distance Learning Council works specifically with satellite campuses
and Distance Education students and faculty. Research instruction workshops and other
library services are presented in accordance with the main library's mission and policies.
Students and faculty receive comparable services through online tutorials and hands-on
instruction at several of Prairie View's satellite facilities. Please contact the Distance
Services Librarian to schedule a session.
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What can the Reference and Information Services Department do for me as an
Instructor?

The Reference and Information Services Department sees itself as an integral part of the
learning process, and is here to partner with you to that end. We are available to speak to
your classes as a whole (usually providing hands-on instruction on how to use our online
services), lead tours of the John B. Coleman Library and the sometimes overlooked
treasures within our walls, work with you individually on searching databases, provide
research assistance for your projects, and more. You can always stop by the Reference
Desk, or drop by our offices for consultation. We are also available through telephone
936.261.1535 or email (askalibrarian@pvamu.edu).

Can | get a Librarian to speak to my classes?
Absolutely! This is our favorite part of our job!

Who should I contact? What information should I provide?

To streamline and facilitate the process, Bob Grundy is the coordinator and liaison for all
instruction on the main campus, and Jean Brumfield coordinates instruction for Distance
Services. Feel free to contact either of them by phone or email.

We generally need your name and contact information, course and section number and
short title, and the number of students enrolled in this section. Beyond that, we can
discuss the specific content of the presentation.

Where does the instruction take place?

Great question! We are fortunate enough to have several options. We work well with the
Office of Distance Learning and can sometimes schedule classes in the New Science
Building, which seats about 40. We sometimes use labs in the Delco Building as well.
While it might not provide hands-on instruction, we can come to your classroom- we
have a laptop and data projector, and are 5 extremely mobile librarians. Have
information, will travel! There are online tutorials that are in the production phase for
Distance Education students, as well.

I have to leave for a conference; can I request a Research Instruction session at the
last minute?

Although emergency sessions do arise (especially around exams), we’d prefer you didn’t
do this; we need a few days if possible to prepare for a session that really benefits your
students. We find that students get more out of the class if you are there as well; you
provide wonderful last minute insight that is invaluable. Plus you might learn something
as well!

What would the librarians talk to my students about?

Anything you need! We have basic 50-minute classes on finding books and articles, but
can create presentations suited to your class. We can teach citation methods, Internet
evaluation, research methodology, finding government information, etc. Our staff is
expert at building sessions around a specific project you have; this is why we love
working closely with you.

Can I choose the content?
We hope you do! If we present information outside of the needs your students have, this
benefits no one.
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My students are having a hard time finding appropriate sources; everything they use is
from the Internet. Can you help?
Students often need help in this area, and our staff is especially trained to effectively
assist them. Not being able to understand the difference between the Internet and a
database feeds this, and we are able to help them see this distinction, as well as
successfully navigate the Internet.

Can | meet with a member of the Reference and Information Services Department one-
on-one?

Sure! Our offices are always open to you, and we can come to your office if you’d prefer.
Everything that we cover during a Research Instruction session can be covered
individually.

Can the Reference and Information Services Department help me with my research?
Reference Librarians are expert at ferreting information from hidden sources, and
tracking down citations. Need help starting to find research for that paper or conference?
This is where we come in. Short-term or immediate research need? Call us!
936.261.1535. Long-term research project? We’re not going anywhere!

f. User-Guide to 1% Floor Public Service Desks

Information Desk:

This desk will be staffed only during certain hours as posted.

The Information is located on the first floor, adjacent to the Library Directory, just before
the elevators, and facing the front entrance. It is directly in the view of patrons entering
the building, as they walk through the security gates. This Desk is staffed by Librarians,
Library Assistants, Library Administrators, Student Assistants, and other Professional
Staff on the Coleman Library Roster.

The purpose of this Desk is to provide directional information and answers to brief
factual information regarding the campus, and the location of various library departments
and units. This Desk will not be responsible to ““Ask a Librarian” telephone calls, on a
regular basis, except when a Librarian is at that location, and not at the Reference Desk.

Staff members serving at this desk will also be available to assist the Reference Desk
staff in providing basic help in using: 1) The Online Public Access Catalog (\Voyager) to
locate books, journals, and other materials; and Other features of the PC-workstations on
the first floor for navigating the internet, including printing procedures, the PVAMU
Web-site, the Library Home-Page, and other online services.

Library users in need of research assistance in using full-text licensed database
collections, i.e., ProQuest, EBSCO, Gale, and Wilson, and the use of other academic
resources to complete course-assignments and for help in writing a paper will be
referred to the Reference Desk, for consultation with professional Reference Staff.

22



In addition, those users in need of assistance with interlibrary loan, study carrels,
library fines, a-v equipment, videos, or other issues related to the circulation and
returning of materials, should be referred to the Circulation Desk.

Reference and Information Services Desk:

This desk should be staffed at all times that the Library Building is open for service.

Located on the first floor, on the right side of the corridor when entering from the front
lobby, and staffed by Reference Department Librarians, Library Assistants, and Student
Assistants. This Desk remains as the focal point for assistance and “instruction™ in the
use of library materials, resources, and online research services; including I.L.L., “Ask a
Librarian” phone and internet services. Each interaction is an opportunity to develop a
more sophisticated and self-sufficient library user. This level of service is designed to
“teach” the strategies and skills necessary to find the answer to a research inquiry.
Reference Desk Staff offer help and information on the selection and use of electronic
databases and resources, and guidance on how to begin library research, in addition to
routine information on overall library holdings and services, brief factual information,
and general point of use instruction.

Circulation, Reserve, Audio-Visual Media and Interlibrary Desk:

This desk must be staffed at all times when the Library Building is open for service.

Located on the first floor, on the left side of the corridor when entering from the front
lobby, and staffed by Circulation Department Library Assistants and Student Assistants.
This Desk is the central point for assistance in charging and returning all circulating
library materials, including reserve materials and all A-V/media materials and equipment.
This Desk is also responsible for maintaining all library user records, Interlibrary Loan
requests, and HARLIC cards.

When the Information Desk is “closed,” basic directional questions should be handled by
the Circulation Staff. However, Library users in need of research assistance in using full-
text licensed databases and other academic materials to complete course-assignments and
for help in writing a paper will be referred to the Reference Desk for consultation with
Reference Desk Staff, during all hours of Library operations.

Periodicals Desk:

This desk should be staffed at all times that the Library Building is open for service.

Located in the Periodicals reading room, on the first floor, in the far right wing beyond
the Reference Department, and staffed by Library Assistants and Student Assistants, this
Desk is the central point for assistance in using the print periodicals and serials
collection, including newspapers and Federal Documents. Periodicals Staff are also
responsible for basic help in using the microfiche and microfilm readers in that area.
Library Users in need of research assistance in using full-text licensed databases and
other academic resources needed to complete course-assignments and for help in writing
a paper will be referred to Reference, for consultation with Reference Staff.
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Rosie L. Albritton - M.L.S., Ph.D. Director, University Library Services and
Professor Educational Media & Technology

rlalbritton@pvamu.edu

September 8, 2006

7 —SPECIAL COLLECTIONS AT THE JOHN B. COLEMAN
LIBRARY/PRAIRIE VIEW A&M UNIVERSITY

The Coleman Library hosts a number of special collections with limited access. Some of
these collections are housed in Special Collection/Archives, but others are located
throughout the library. If you have any questions concerning locations, contact the
Reference and Information Services Department at 936.261.1535 or stop by the first
floor, Room 126:

¢ RARE BOOKS, devoted primarily, although not entirely, to rare works by African-
Americans (Special Collections/Archives Dept., fifth floor, Room 505)

e BLACK HERITAGE OF THE WEST, specializing in material about the American
Southwest (Special Collections/Archives Dept., fifth floor, Room 505)

e BLACKS IN THE MILITARY, focusing on the contributions of African-
Americans to U.S. military history (Special Collections/Archives Dept., fifth floor,
Room 505)

e T.K. LAWLESS COLLECTION of materials by and about African-Americans
(Special Collections/Archives Dept., fifth floor, Room 505)

e DELCO ARCHIVES of the memorabilia of former Texas State Senator Wilhelmina
Delco (Special Collections/Archives Dept., fifth floor, Room 505)

e HYMAN COLLECTION of articles, manuscripts of Dr. Harold Hyman’s research
interests (Reference and Information Services Dept., fifth floor, Room 505)

e KING COLLECTION is comprised of scholarly materials from the personal
collection of Dr. Robert D. King, Distinguished Professor of History, and
Philanthropist, from the University of Texas, Austin (Special Collections/Archives
Dept., fifth floor, Room 505)

e AFRICAN ART COLLECTION, a collection of art from Africa and noted African-
American artists (fourth floor)

e LIBRARY OF AMERICAN CIVILIZATION and the LIBRARY OF ENGLISH
LITERATURE COLLECTIONS, original writings in U.S. history and British
literature, all prior to the twentieth century (Periodicals/Microforms/Government
Documents Room, first floor, Room 127)

8 — MISCELLANEOUS SERVICES FOR PATRONS

Audio-Visual Equipment

The library has audio-visual equipment available for in-building use.  Equipment