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Information Desk

Query Source
Walk-In 8743 1250 1064 896 214 640 785 674 766 345 474 369 1266

Telephone 1647 211 200 153 73 152 137 96 139 93 99 102 192
Email 246 11 19 16 9 14 21 30 37 15 37 21 16
Total 10,636 1472 1283 1065 296 806 943 800 942 453 610 492 1474

Instruction
Total BI Sessions 94 26 9 13 0 6 13 14 4 0 3 0 6

BI Attendees Expected 2326 639 271 228 0 164 378 353 114 0 54 0 125
Actual BI Attendees 1694 491 181 133 0 140 319 211 79 0 45 0 95

One-on-One Sessions 5172 633 621 576 131 372 460 455 494 212 330 251 607

Tours 14 0 0 0 0 1 0 0 0 0 1 0 13
Expected Attendance 1390 0 0 0 0 70 0 0 0 0 20 0 1300

Actual Attendance 1390 0 0 0 0 70 0 0 0 0 20 0 1300

Total Sessions 5236 659 630 589 131 378 473 469 498 212 333 251 613
Tot. Exp. Attendance 7460 1272 892 804 131 533 833 808 608 212 384 251 732

Actual Total 6836 1124 802 709 131 512 779 666 573 212 375 251 702

Collection Usage
Ready Reference 125 27 8 18 4 10 2 9 14 4 12 1 16
Reference Stacks 1198 204 153 138 42 144 79 87 32 87 112 98 22

Total 1307 231 161 156 46 154 81 96 46 91 124 99 38

Research
Number of Requests 23 0 6 6 2 1 1 2 3 1 1 0 0

Dedicated Hours 26 0 6 3 1 1 2 4 5 2 1 0 0

Printouts 913,064 49,144 104,107 101,898 27,400 58,678 138,072 72,238 96,188 47,963 45,726 77,782 93,868


