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Executive Summary Statement

Trend Change
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Class Rank

Age

Gender

Ethnicity

School Affiliation

What days do you visit the library

Where do you do research

When do you do research

What areas of the library do you use most

Can you find a quiet study area
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Satisfaction with services

Hours

New Services
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Most / Least useful

Most useful

Online Journals 52%

Least useful

Print Journals 45%
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Comments 2009 User Survey
(Redundancy eliminated, spelling corrected where appropriate)

Concerns in red

Suggestions in blue

Positive remarks in green

1 Do not charge library fees to students only enrolled at NW campus

I do not go to the main campus but I’d benefit greatly from a library. I often use the
computer lab

6 I have not visited the main campus library as of today. This is my first semester at
pvamu, and so far have not visited the main campus. It would be helpful to have
greater access to resources provided at the main campus down at northwest.

7 Barely use the library usually do homework from home computer

8 I have never used the library

10 This is my first semester at PV and I have not visited the main campus library so
far

12 I hate the way to do searches for articles on ebsco. It makes it very confusing to do
multi word searches
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22 Copy machine prices are too high. No access to the fax machine

24 Clean the first elevator's walls. They are dirty and it smells in there

34 Often times the online catalog may not have a book that I type in but if I look in
the stacks I often find it. So I assume that the online catalog needs to be updated
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40 The wireless service is horrible and non reliable

49 The inside of the library is looking kind of shabby. The library needs a redo.

54 More assistances it was difficult finding books

56 Could be a little more quieter

58 Computers are not maintained. Language communications are essential!

59 Yes after this weekend and I had to go to U of H Sunday Easter weekend to get
access to a library and a lab hours in light of being off spring break and even Easter
should start back Sunday evening at 6pm at least. And midterms and finals start late
hours that Sunday of midterms and finals.
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63 That has to be paramount: this library needs to have more books, better ways to
locate books andmaps on the internet

70 I would like the copiers replaced they are constantly breaking down

72 TOO NOISY!!!

73 The people who work there are mean

74 Survey too long...

78 I don’t understand why students are allowed to hang out in the library and I find
it very disheartening that it is still happening.

81 You need longer hours! Very Important. Some Grad Students only have after 9:30
on weekdays
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87 One time I needed to fax an important document and I was told that the library
didn't provide access to a fax machine

92 Reference hours are never late enough. There is always a printer broken; need to
accept dollar bills for copies. Better hours...this is the only university I’ve attended
that DOES NOT have a 24 hr library usage. That is unacceptable for a facility of higher
learning.

93 The library is too loud on certain days

94 Please clean computers and workspaces regularly

97 We need longer library hours. I am very disappointed in the fact that we don't
have a 24hr library!!!!
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102 Books are often missing!


