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SURVEYS

USER SATISFACTION SURVEY

Executive Summary Statement

Trend Change

all
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Class Rank

Age

School Affiliation

What days do you visit the library

Where do you do research

What areas of the library do you use most

Can you find a quiet study area

Satisfaction with services

Hours
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New Services

Most useful

Online Journals 52%

Least useful

Print Journals 45%

FACULTY SATISFACTION SURVEY

Familiarity with resources
Print

Online
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Which of the following do you agree with?

FY
08
Rank

FY 09
Rank

3 1 I enjoy coming to the Coleman Library
4 4
1 2

2 2

5 3

5

How often do you give assignments which require library resources?
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Which of the following should be a HIGH priority?

FY
08
Rank

FY
09
Rank

1 1 More electronic full text databases
2 4

4 2 More books in your area of research

3 3
4

4 2 Better communication about new purchases relevant to me

4 Document delivery [ILLiad; Interlibrary Loan]

Which of the following do you think applies to your students?

% Increase
From last
FY

%
Decrease
From last
FY

23%

31%

22%
15%
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Which of the following Library Instruction services do you use or plan to use?

% Increase
From last
FY

%
Decrease
From last
FY

9%

24%
30%

110%

Satisfaction with services

in
otot

FACULTY COMMENTS

1 More resources available in my area

2 More books and electronic resources. Maybe better communication with faculty regarding
book purchases. My sense is that there also needs to be more professional staff on hand to aid
students with research

3 Improve the interlibrary loan department. This department is very crucial to research. Since
a lot of journal articles are not available at PV, being able to get them through interlibrary
loan is very important.

4 My number one complaint is the noise and socializing that goes on, especially in the remote
areas of the library. I once had to endure a 2 hour conversation while doing research. I have
considered bringing my earplugs the next time. The noise is deplorable.

5 Enhance and expand the electronic journals in science and engineering

6 More agriculture journals
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7 Have more access to additional materials and how to set them up for my distance learning
classes. There are no eBooks that I know about that are available, for example. I’d like some
training on what distance learning resources are available. Someone called me once, but when
I tried to make a reserved list online, it didn't work. This would be a better survey if you used a
likert scale. Also you need to find out who I teach; graduate UG or both. What do you mean by
electronic I do searches all the time but the online stuff for distance learning I know nothing
about? I know who my college/library liaison is; she's not a librarian. You shouldn't write
questions that have more than one condition. Thus I can't answer this.
j. hansen x3412

8 Shaw and ref area are VERY helpful

9 More relevant current books and electronic resources in my discipline

10 Make available services and benefits more known to campus community

11 Provide better ILL service

12 More books

13 I never have been able to log on remotely and am too lazy to remedy the problem!

14 Ms. Gay is an excellent person, very attentive and helpful.

15 Students still need support and guidance.

16 Keep up the excellent services.


