How to Use the Password Tool

Prairie View A & M University provides all users with a password management tool that will help you to:

1.

How to Login & Change Password — this tool is used to assist students, staff and faculty to
change their password. It is recommended that you change your password to something only
you will know and have access to. (Example: FootB@I1109) your password should be something
that is difficult for someone else to guess but easy for you to remember.

How to Set-up or Reset Your Q & A - this tool allows you to set-up security questions and
answers that only you know. The answer should be something that is difficult for someone else
to guess but easy for you to remember. These questions & answers will allow you to reset your
password if you forget it.

How to Reset Your Password — this tool will prompt you to provide your user name and security
questions and answers to reset your password.

How to Unlock Your User Account — After 5 wrong attempts you will be locked out of your
account. This step allows you to use your user name and security questions and answers to
unlock your account.

Changing or resetting your password affects the following accounts: Computer login, Email, wireless and
VPN access.

How to Change Your Password

Step 1. In browser address box type https://mypassword.pvamu.edu

Step 2. Type your User Name &

Password in the bOXeS. Reset Your Password

Step 3. Press Login

Enrolled Users User Name

+ Enroll your secret question and answers. Password:
* Login to change your password,

Login
* Login to update your infarmation. /

Step 4. In the Enter Old Password box

type in your old password. Change Password | Resst OBA
Step 5. In the Enter New Password box Domain Password Change Ul for the user : khall13
type in your new password. Enter Old Password

Step 6. In the Confirm the Password

Step 7. Click OK.
Step 8. Log out of the browser.

Enter New Password

J

box retype your new password.

Confirm tha Password

— o |

*Note: The new password must conform to the PVAMU password policy located at

http://www.pvamu.edu/pages/3994.asp
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https://mypassword.pvamu.edu/
http://www.pvamu.edu/pages/3994.asp

How to Set up or Reset Q & A

Step 1. In browser address box type https://mypassword.pvamu.edu

Step 2. Type your User Name &
Password in the boxes.
Step 3. Press Login

Step 4. Click on the Reset Q & A tab

Step 5. Select two questions from
each drop down box.

Step 6. Type the answers in the box.

Step 7. Click Save.

Enrolled Users User Name:

#» Enrgll your secret questan and answers. Password:

» Login to change your password.

Login
= Login to update your information, /’

Change Password | Reset Q&AH——

Domain Password Change Ul for the user : kel3

Enter Old Paszvord ‘

Enter New Password ‘

Confirm the Passuard ‘

=

User Registration Screen

Configure your personal Questions and Ansvers profile that allow you to reset forgotten password or unlock your account in the future

User lame khall13 |

Domain flame : PV |

© The length of the answer field should vary betreen 2 and 225 charactars

Selectable Questions

/

Questions Ansvers

‘ """" Please Selecta Question— V‘ ‘

‘ ------- Please Selecta Question— V‘ ‘ |
e de—

*Note: Make sure your answers are difficult for someone else to guess but easy for you to

remember.

Step 8. Log out of the browser
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Successfully completed the Question and Answer Registration,



https://mypassword.pvamu.edu/

How to Reset Your Password

Step 1.

Step 2.

Step 1.

Step 3.

Step 4.

Step 5.

Step 6.

Step 7.

Step 8.

Step 9.

Step 10.

Step 11.

In browser address box type https://mypassword.pvamu.edu

Click on Reset Your Password

In the Domain User Name box
type in PVAMU email user
name.

Click on Continue.

Type your correct answers to
the questions.

Type in the characters in the
Word Verification box.

Click Continue.

In the Password box type in
your new password.

In the Confirm Password box
retype in your new password.
Type in the characters in the
Word Verification box.

Click Reset Password.

Log out of the browser.
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Unlock Your Account

T
et [ ]

Login

Enrolled Users
» Enroll your secret question and answers.
» Legin to change your password.

» Login to update your information.

I}Q Reset Your Passiord

Domain User Name ‘

(Example : Jedoe)

Cancel

@ Security Questions

Whare does your nearest sibling bve 7
Whiat i the country of veur ullimale dresm vacation 7

Word Verification Type the characters you see in the picture below.

foAbwg

ﬁ Combimus Cancal

7 Resst Password

ISP —— S

YCX8qgc
e
e rye—

The password reset has been done successfully.

Proceed with your normal operations.


https://mypassword.pvamu.edu/

How to Unlock Your Account

Step 2. In browser address box type https://mypassword.pvamu.edu.

Step 3. Click on Unlock Your Account.

Step 4. In the Domain User Name box
type in your PVAMU email user
name.

Step 5. Click Continue.

Step 6. Type in your answers to your
security question in the boxes.

Step 7. Type in the numbers & letters
you see as they appear.

Step 8. Click Continue.

Step 9. You will be prompted again to
type in numbers & letters for
Word Verification.

Step 10. Click Unlock Account.

Step 11. Log out of the browser.
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Forgot Your Password? Is Your Account Locked?

Reset Your Password

Unlock Your Account

Enrolled Users

N —
» Enroll your secret question and answers.

» Login to update your information. -
Login

Cl Unlock Your Account

£ Please provide your user name /

Domain User Hame |jEd0E13‘ ‘ (Example : Jedoe)

@ Security Questions /

What is your favourite color ?

What is your partner's date of birth 7

Word Verification Typa the characters you see in the picture below.

DNeOOx

L

ﬁmnthm Cancel

Unlock Account

Unlock your locked out account:
Word Verification Type the characters you see in the picture below.
Tnfane|
Letters are not case-sensitive

N Unlock Account Cancel


https://mypassword.pvamu.edu/

