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May 13, 2010  
 
 
OFFICE OF BUSINESS AFFAIRS MEMORANDUM No. FY10-76 
Delivered via Campus Email  
 
 
 
To: Faculty and Staff  
 
From: Mary Lee Hodge 

Senior Vice President for Business Affairs 
 

Re: Email Password and PantherTracks PIN Resets 
 
 
Faculty and staff needing assistance with their PantherTracks PIN or university email should 
visit the Office of Information Resources in the Gilchrist Building, Suite 116/122/124 to have 
their PIN/password reset.  Passwords cannot be reset over the phone. Faculty and staff will be 
asked to provide a valid photo ID.  
 
Summer office hours for the Office of Information Resources are Monday – Thursday 7:30 am - 
5:00 pm and Friday 8:00 am to 12:00 noon.  If you have question, you may contact the office at 
936-261-2156.  
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