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March 18, 2010 
 
 
 
OFFICE OF BUSINESS AFFAIRS MEMORANDUM No. 10-61 
Distributed via Campus Email 
 
  
TO:          Students, Faculty and Staff 
 
FROM:    Mary Lee Hodge, Senior Vice President for Business Affairs 
 
RE:          Banner System Downtime Notice 
 
 
The Banner system is a vital part of this university and will be undergoing an important upgrade 
during the week of Spring Break.  Due to this upgrade, both Banner INB and PantherTracks will 
be temporarily unavailable from March 17th at 6:30 p.m.  until March 22nd at 8:00 a.m.  If you 
experience trouble accessing Banner INB after March 22nd at 8:00 a.m., please contact Mr. 
Michael Martinez at 936-261-9352 or via email at mamartinez@pvamu.edu.  If you experience 
trouble accessing PantherTracks after March 22nd at 8:00 a.m., please contact the helpdesk at (877) 241-
1752. 
 
Thank you in advance for your support as we continue to work to improve your system.  
  
 
 
 
MLH/jn 
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