PRAIRIE VIEW A&M UNIVERSITY

A Member of the Texas A&M University System

February 11, 2009

OFFICE OF BUSINESS AFFAIRS MEMORANDUM No. FY(09-52
Delivered via Campus Email

TO: All Faculty, Staff, and Students

FROM: Mary Lee Hodge
Vice President of Business Affairs

RE: Maintenance for IT Services

The Prairie View A&M University email system will be unavailable Thursday, February 12, 2009 between

12:01 am and 5:00 am due to needed maintenance by the IT department. This maintenance is required to protect
against newly found vulnerabilities with MS Exchange (the University email application) servers. No emails should
be lost during the downtime.

Full services should be restored by 5:00 am. If you experience trouble with email services after 5:00am, please
contact the Help Desk at 936-261-2525 or 877-241-1752. We apologize for any inconvenience and thank you in
advance for your support as we continue to work to protect our information resources.
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