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OFFICE OF BUSINESS AFFAIRS MEMORANDUM No. FY09-106
Distributed via Campus Email

To: Faculty, Staff, and Students

From: Mary Lee Hodge
Vice President for Business Affairs

Re: All JP Morgan Cardholders (Procard & Travel Cards)

Please be aware that some JP Morgan Cardholders have received phone calls recently promising to reduce the
interest rate on JP Morgan credit cards. If someone calls and says they are calling from JP Morgan Chase and is
asking for personal information, including your credit card number, please do not give it out. JP Morgan Chase will
never call a cardholder to ask for any personal information. These phone calls are not valid. They are attempts by
the caller to phish for information.

If you have questions or, if you have received any phone calls of this nature, please contact Travel Office at
936/261-1735 or Pro Card Office at 936/261-1929 or 1915.
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