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P.O. Box 519; MS 1300   Prair ie View, Texas 77446 
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March 30, 2008 
 
 
OFFICE OF BUSINESS AFFAIRS MEMORANDUM No. FY 08-43 
Distributed via Campus Email 
 
 
To: All Faculty and Staff 
 
From: Mary Lee Hodge 

Vice President for Business Affairs 
 
Re: Information Technology Satisfaction Survey 
 
 
In order to maintain and/or enhance our IT services, during the month of April, SunGard Higher Education will be 
sending through email notification an Information Technology Satisfaction Survey Form.  I am requesting that you 
take a few minutes of your time to complete the short survey; it will give us a sense of your satisfaction level and 
help SunGard to prioritize service improvements.   Your open, honest feedback will be most appreciated. 
 
xc: Dr. George C. Wright 
 Mr. Luis-Pablo Grijalva 
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