Accessing the Personal Information Menu
To access the Personal Information Menu, perform these steps:

Instructions

1. On the Main Menu, click Personal Information. The Personal Information Menu appears.
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Need to update your PIN? Change it here.
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To Change a Login Verification Question, perform these steps:
Instructions

1. On the Personal Information Menu, click Change Security Question. The Security
Question and Answer page appears.
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Security Question and Answer

T Please enter your new Security Question and Answer, then Submit Changes, This will help you to reset your own PIN without calling helpdesk incase you forgot your PIN, &ll of your
answers will need to be a minimum of 8 characters
It is very important that you make your answers to these questions memaorable but difficult to guess. To do this you should come up with a strategy that will prevent people
good at making educated guesses from determining your answers.

Flease Confirm your Pin:

Question number 1 of 2,
Question: | Not Selected v
Answer:
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2. In the corresponding fields, choose the New Question and enter the New Answer.
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Security Question and Answer

P Please enter your new Security Question and answer, then Submit Changes. This will help you to reset your own |
answers will need to be a minimum of & characters.

It is very important that you make your answers to these questions memorable but difficult to guess. To
good at making educated guesses from determining your answers,

Flease Confirm your Pin: esssssss “— | Pin you used to
o login with.

Question humber 1 of 2,
Question: | what street did you live on in third grade?
Answer: |pemember answer

o
You need to remember
submit ] [ Reset ] your answer.
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= Please remember the exact way in which this new answers is input. This is a case
sensitive field.

3. Click Submit. The Personal Information Menu appears, notifying you that “Your changes
were saved successfully.”
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=" It is recommended that you use a personal question for which the answer is only known
by you. Note the Answer is case sensitive.




